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Transaction Volume Apr - May Apr - Jun Apr - Jul Apr - Aug Apr - Sep
jJ_FT/H\yt/.O 10.7% 4.3% 7.4% 1.1% 5.2% 2.7% 4.6% 1.5% 4.0% 3.3% 3.8%
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N—FFrvsd A3.9% A2.7% A3.3%| A6.0% A42%| A46% A42%| A9.4% AD3%| A50% AD.2%
Cash advances
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jJ_Ft.V*ZE+ 8.8% 3.4% 6.0% 0.4% 4.1% 1.2% 3.4% 0.3% 2.8% 2.4% 2.7%
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Total(including non-card business)
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Transaction Volume Oct - Nov Oct - Dec Oct - Jan Oct - Feb Oct - Mar
h—kaveEry . . . . o . o 3.5%  4.4% . .
Shopping services 4.2% 4.3% 4.3% 4.5% 4.3% 5.6% 4.6% (7.2%)  (5.1%) 6.1% 4.7%
h—FFrvi oy 1.0% 0.0%
A0.7% A2.8% A1.8% 1.8% A0.8% 1.5% A0.2% 1.6% 0.3%
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Agency services ’ ’ ’ ’ ° ° | (5.3%) (3.5%) ° °
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. 3.3% 3.7% 3.5% 3.6% 3.5% 4.9% 3.9% 5.0% 3.9%
Card Business Total ’ ’ ’ ’ ’ ° °| (6.4%) (4.3%) ° °
b= 2.5% 3.7%
. . . 3.5% 3.8% 3.7% 3.6% 3.7% 4.9% 4.0% 5.1% 4.0%
Total(including non-card business) ° ° ° ° ° ° | (6.2%)  (4.3%) ° ’
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A—FLavE TURLELTRE 0.2% 0.0% - A0.1% - A02% - A0.4% - A0.2%  —
Receivables Outstanding (Shopping Revolving)
N—EFev LIRS A20.6% A199% - |A188% - A183% - |A176% - A16.3%  —

Receivables Outstanding (Cash Advances)
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)YOY comparison with leap-year adjustment number of last year.,




FY2012 Monthly Data

H
3,000

2,500

2,000

5t E% j: ulL.\

Trends i

EEEELFICIDEZENABREOTRRELE

in new claims handled by lawyers and other proxies

IR FEEHE/Number of new claims
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