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Ubiquitous



3. IS O=ERE / Volume of New Contracts

B BB Million)

2003/12 Btk % 2004/12 ATEELE% | #ERitE% 2004/3 BIELE% | HEAE%
% of Total YOY Change (%) % of Total YOY Change (%) % of Total
2003/4/1~12/31 2004/4/1~12/31 2003/4/1~2004/3/31
h—kavery 1,444 441 65.2( 1,560,927 108.1 622 1912210 105.7 65.4
Credit—card-related shopping services
et 374,986 16.9 389,550 103.9 15.5 496,488 92.9 17.0
Cash advances
TOt LT -kt h—FRAT 255,611 115 410,337 1605 16.4 328,119 82.3 1.2
Agency services
Hh—FERE 2,075,038 936 2360815 113.8 94.1| 2,736,819 99.8 93.6
Credit card total
EmpoEA 10,546 0.5 7,512 712 0.3 13,367 77.0 05
Shopping loans
fEREREE 23,869 1.1 23.970 100.4 0.9 31,683 59.3 1.1
Guarantees
EHEA— 45,041 2.0 49,492 109.9 2.0 59,495 89.9 2.0
Specialty loans
=2 54,584 25 61,896 113.4 25 73,665 102.4 25
Leases
i dn AR 5 2,738 0.1 — — — 2,763 29.3 0.1
Merchandise sales
ot 4,820 0.2 5,885 122.1 0.2 6,604 67.5 0.2
Others
Fn—FERE 141,601 6.4 148,758 105.1 5.9 187,579 82.2 6.4
Non-credit card total
Buikmat 2.216,639 1000 2,509,573 113.2 100.0| 2,924,399 98.5 100.0
Volume of new contracts

¢T7OEL T it h—RFRITHIHHDOCDIZE Sttt h—FFIAR B LV TOEL VT EBZREORIKEEET,
Fees received for making cash advances at Credit Saison cash dispensers on behalf of other companies are included in the line item.
and in sourcing processing services. Agency services in the financial statements.

O h—FFryl LT |LTZEO—V IOAFITREEELDIBME DL,

The total of cash advances and specialty loans are listed as the line item Loans in the financial statements.




4. ZERSEHIEIZRSDELE / Installment Accounts Receivable

B BHAM (¥ Milion)

2003/12 2004/3 2004/12 BIEFE% | SHARIER | ATHIRLE%
YO Change (%) Increase/Decrease from 2004/3 | Change form 2004/3 (%)
h—kravEry 421,431 375,156 478,763 113.6 103,607 127.6
Credit—card-related shopping services
mURILEST 125,415 124,724 136,918 109.2 12,193 109.8
include revolving
h—FFvy oy 373,073 377,601 380,171 101.9 2,570 100.7
Cash advances
Tt Uy it h—FRAT 11,297 7,183 15,575 137.9 8,392 216.8
Agency services
H—FEEEH 805,802 759,941 874,510 108.5 114,569 115.1
Credit card total
EmHo>EA 13,282 11,752 9,891 74.5 A 1,860 84.2
Shopping loans
ERREE X 238 237 241 101.1 4 101.7
Guarantees (86,234) (82,574) (76,483) (88.7) (A6,091) (92.6)
&EO— 71,022 61,677 82,867 116.7 21,190 134.4
Specialty loans
-z R 4,770 5,005 5,349 1121 344 106.9
Leases (152,466) (159,395) (177,395) (116.4) (17,999) (111.3)
1 R 5T 18 15 — — A15 —
Merchandise sales
ZDfth — — 1 — 1 —
Others
Fh—FREE 89,332 78,688 98,352 110.1 19,664 125.0
Non-credit card total (323,025) (315,415) (346,639) (107.3) (31,224) (109.9)
BT RS 895,135 838,629 972,862 108.7 134,233 116.0
Installment accounts receivable (1,128,827) || (1,075,356)] (1,221,150) (108.2) (145,794) (113.6)

X1 ERRKEN( ) FRIAES (BREB EET.
Credit guarantees of ( ) accounted for under receivables include guarantee commitments(contingent liabilities).
¥2 Y—ZRD( )IFREKEEZETES.
The lease balance of ( ) includes cash in transit.
REERMLEIZ2ETHEEOI—FEEREAR
2avE>S'900{8M (1E500fEM - URILE S 400{8M) . F+vv > 300{8H
The amount of installment receivable securitization ¥90bil(monthly payment ¥ 50bil.. revolving ¥ 40bil.).

includes in the credit—card-related shopping services and ¥30bil.includes in the cash advances.
B BAH(¥ Million)

2003/12 2004/3 2004/12 A% | HIKRIERE | ATHIRLE%
Increase/Decrease from 2004/3 Change form 2004/3 (%)
h—KsavEsy 526,431 465,156 568,763 108.0 103,607 122.3
Credit-card-related shopping services (5261831 ) (465’557) (569’1 64)
mURLESY 165,415 164,724 176,918 107.0 12,193 107.4
include revolving (166,905) (166,269) (177,319)
h—FFryiy 373,073 371,601 408,725 109.6 31,123 108.2
Cash advances (408,922)
Tat LT i h—RRET 11,297 7,183 15,675 137.9 8,392 216.8
Agency services
h—REEE 910,801 849,941 993,064 109.0 143,122 116.8
Credit card total (91 1 ,203) (850,341 ) (993,661 )

O IRIRBEEATEE,

Nomber of () is includung from amount of accrued revenue.




5. EXINENERE / Operating Revenue

B J5HM(¥ Milion)

2003/12 k% 2004/12 RTEE L% Rkt % 2004/3 BTEE % k%
% of Total YOY Change (%) % of Total YOY Change (%) % of Total
h—RaveEry 44,579 338 46,716 104.8 32.9 59,324 106.0 33.7
Credit-card-related shopping services (481588) (501833) (1 046) (64,641 ) (1 053)
h—Fxrvry 63,592 48.3 61,952 97.4 43.7 84,630 106.8 48.2
Cash advances (66’442) (‘I 045)
TRt Tttt h—RRAT 4,930 3.7 7,718 156.6 5.4 6,531 77.3 3.7
Agency services (4,778) (7,518) (157.3) (6,328) (76.6)
H—FERG 113,101 85.8 116,387 106.7 82.0 150,487 104.7 85.6
Credit card total (116,959) (124,975) (102.9) (155,601) (104.5)
BEaHotA 986 0.8 769 78.0 0.5 1,275 87.1 0.7
Shopping loans
SRR 2,431 1.8 2,386 98.1 1.7 3,229 111.1 1.9
Guarantees
EEO— 4671 35 5,128 109.8 3.6 6,262 97.4 3.6
Specialty loans
=R 3,748 2.8 5,012 133.7 35 5,609 134.7 3.2
Leases
SRS 403 0.3 _ — — 403 44.7 0.2
Merchandise sales
TOfth 2,466 1.9 3,064 124.2 2.2 3,136 60.1 1.8
Others
B RhE 4015 3.1 9,106 226.8 6.5 5,321 75.3 3.0
Financial revenue (569) (420) (738) (745) (31 0)
Fh—REXE 18,722 14.2 25,469 136.0 18.0 25,238 89.6 14.4
Non-—credit card total (15,276) (16'782) (1099) (20,662) (879)
ERREE 131,824 100.0 141,856 107.6 100.0 175,725 102.3 100.0
Total operating revenue (1321236) (14‘]'577) (1071) (176,263) (1022)

¢ () IBRIERBIELREEAZES,
Number of ( ) is revenues including from amount of ABS.

704w Uy tth—FRATIE S OCDEIZ LSt h—FRIAN RV ZOMEBRITT. REEE LOTEBRTIOEL,

Fees received for making cash advances at Credit Saison cash dispensers on behalf of other companies are included in the line item.

Agency services in the financial statements and processing.
O h—FFxryl Ly LT EEA—V IOERIE REBELDIBRE DL,
The total of cash advances and specialty loans are listed as the line item Loans in the financial statements.

SOt IEERBREE LVRELE

Others include items such as revenue from merchandises and insurance.

B BHAM. (¥ Million)

6. REEFLUV—BREBEDZEL / Selling, General and Administrative Expenses

2003/12 RILELE% 2004/12 RILELE% 2004/3 BRI L%
YOY Change (%) YOY Change (%) YOY Change (%)
a&t 93,476 - 100,592 107.6 123,746 102.2
TOTAL




7. BEYROWR ~ Trends in Delinquent Loans

2.8%
2.6%
I+ 24 Cash advances 03/12 04/3 | 04/12
2.4%
H—FKEt/ Tolal / avEyy
2.0% \ / Shopping 1.52% | 1.73% | 1.42%
1.8% /N -
1.6% V/ \\ Frvd
. 4 244% | 242% | 2.44%
N Cash advances
4 / / TavELy | \
' v Shopping o
1.2% - jJ_FE-I-
. 1.90% | 2.04% | 1.85%
Total
1.0% L L L
o/ ov’ 06’ 07 07
@ @ i @ /{_,

= 00H LI LIE&4KR / Over 90 days

KILFE=(EERBSARICHL T, 0B U EERL TLSEEREDEIE

Ratio = Delinquent loans over 90days / Total receivables

KEEERSICETI12A0BREREZST

The number of Q3 are including the influence of the seasonal factor by
increasing account receivable on December.

8. EFIaXIDHEFE . Credit Cost
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—_— (1 R . Cy -
—_— =K Write—off Bifi:{EM
RERE (¥100 Million)
& F/¥100 million
5 . 370 HI4ELE
O3 L EHE/Net increase]
ign aIIowanT:e/f::r 1;:vad debt 363 O 03/12 04/12 04/3
/ O M EE/Write—off 40 | YOY
283 —
CIE s
21 4 4 Net increase 30 46 152 17
in allowance %
/ for bad debt
3
4 3 & = @
o Writeoft 249 | 240| 96| 346
] %
v
i H & &t
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A A A A (o]
% % Do o
.Q




9. EFIRERGEIZKBNTUR—FDIEE

/

Interest Rate Structure of Assets and Liabilities

BB~ (¥ 100 Milion)

0473
THEFNERE THEFEE 3,591
873
Variable—rate assets Variable—rate liabilities (4,091)
EEEEFNERE 9,235 BEEFEE 3,795
Semi—fixed—rate assets (5,639) Fixed—rate liabilities (4,199)
Fixed—rate assets Non—interest—bearing liabilities
EEREE 3,783 BX
2,618
Non-interest—earning assets (4'283) Shareholders’ equity
BESRH 11,558 BfE-EXEE 11,558
Total assets (12'462) Total liabilities and shareholders’ equity (12'462)
GAP%E 2,718
GAP amount (3,218)
GAPZ: 23.5%
GAP rate (25-8%)
BAL:{EM . (¥100 Milion)
04712
TEEFEE TEEFEE 4,014
812
Variable—rate assets Variable—rate liabilities (4'51 4)
HEETEEMNEE 5,200 BIEEFEE 4,571
Semi—fixed-rate assets (5'891) Fixed—rate liabilities (5'262)
Fixed—rate assets Non—interest—bearing liabilities
EEREE 9,095 AR
2,840
Non—interest—earning assets (51555) Shareholders’ equity
AEaH 13,142 Bk ARG 13,142
Total assets (1 4,334) Total liabilities and shareholders’ equity (1 4,334)
GAPZ%E 3,203
GAP amount (3,703)
GAPZE 24.4%
GAP rate (25.8%)

() [IEERBIESESORIE,

Number of () is revenues including from amount of ABS.




