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Main Indicators

Q1 Results (2004.4

Credit Saison

YOY
New applications : 100%
New cards issued : 97%

Total Members

04/4 6
! 106% 230.000

Active Members

os 04/4 6
J 104/0 90.000

Transaction Volume JPY _ bil 105%
Card shopping JPY . bil 108%
Cash advances JPY _ bil 96%
Parent Consolidated
Operating Revenue . bil 106% . bil 106%
Ordinary Income . bil 108% . bil 118%

Business Highlights

Basic agreement with Takashimaya for a strategic tie-up

Started using credit card in Seibu-dome baseball stadium
Offering of share aim at to unite individual shareholders and cardholders
Started providing real estate information-site to cardholders
Started CineMILEAGE SPIDER-MAN Card SAISON

Started cocoon Card SAISON

Start-up New CM promotion The Daisyarin (Giant Swing)
Started new mileage service SAISON MILE CLUB with JAL
Alliance with Monex to provide financial services to cardholders

Basic agreement with Mizuho Financial Group, Mizuho Bank,UC Card
on forming a strategic business alliance



3. IS O=ERE / Volume of New Contracts

B BB Million)

FY03-Q1 | #mtt% | FYO4:-Q1 | ®ifEL% | #HEt% FYO3 A% | HEAtE%
% of Total YOY Change (%) % of Total YOY Change (%) % of Total
2003/4/1~6/30 2004/4/1~6/30 2003/4/1~2004/3/31
h—kZaverd 456,594 62.5 491,063 1075 652 1912210 105.7 65.4
Credit—card-related shopping services
et 134,971 185 128,967 95.6 171 496 488 92.9 17.0
Cash advances
At A—F AT 90,525 12.4 87,091 96.2 11.6 328,119 82.3 1.2
Agency services
Hh—FERE 682,090 93.4 707,122 103.7 939| 2,736,819 99.8 93.6
Credit card total
BEmHoEA 3,662 05 2,643 72.2 0.4 13,367 77.0 05
Shopping loans
fEREREE 8,107 1.1 7,093 87.5 0.9 31,683 59.3 1.1
Guarantees
EHEA—Y 15,208 2.1 13,614 89.5 1.8 59,495 89.9 2.0
Specialty loans
=2 18,709 26 21,019 112.3 2.8 73,665 102.4 25
Leases
i dn AR 5 1,332 0.1 - - - 2,763 29.3 0.1
Merchandise sales
ot 1,556 0.2 1,851 118.9 0.2 6,604 67.5 0.2
Others
Fn—FERE 48577 6.6 46,221 95.2 6.1 187,579 82.2 6.4
Non-credit card total
Buikmat 730,667 100.0 753,345 103.1 100.0| 2,924,399 98.5 100.0
Volume of new contracts

STt h—FRATICIE B OCDHIC KB N—FRAL B LUVTOEI VI ZRERORBEEED,
Fees received for making cash advances at Credit Saison cash dispensers on behalf of other companies are included
in the line item and in sourcing processing services.
Agency services in the financial statements.




4. ZERSEHIEIZRSDELE / Installment Accounts Receivable

B BHAM (¥ Milion)

2003/6 2004/3 2004/6 BIEFE% | SHARIER | ATHIRLE%
YO Change (%) Increase/Decrease from 2004/3 | Change form 2004/3 (%)
h—KoavEy 322,758 375,156 396,820 122.9 21,664 105.8
Credit—card-related shopping services
A URILELY 117,586 124,724 127,355 108.3 2,630 102.1
include revolving
h—FFvy oy 367,131 377,601 367,221 100.0 A 10,380 97.3
Cash advances
flrtth—E AT 7,708 7,183 7,628 99.0 445 106.2
Agency services
H—FEEEH 697,597 759,941 771,670 110.6 11,729 101.5
Credit card total
BasH-tA 14,923 11,752 11,716 78.5 A 35 99.7
Shopping loans
SRR X 243 237 238 98.1 1 100.5
Guarantees (91,153) (82,574) (79,057) (A3517) (95.7)
&£EO—y 73,166 61,677 62,339 85.2 661 101.1
Specialty loans
y—R K2 4,074 5,005 4,950 121.5 A 54 98.9
Leases (139,199) (159,395) (166,555) (7,159) (104.5)
AR 5T 197 15 13 7.0 A 88.0
Merchandise sales
EA—REEH 92,606 78,688 79,259 85.6 571 100.7
Non-credit card total (318,641) (315,415) (319,682) (4,267) (101.4)
EllitntE 22 or 790,203 838,631 850,929 107.7 12,300 101.5
Installment accounts receivable (‘] Y0‘] 6’238) (1 ’075’356) (1 ,091 ,352) (1 5,996) (1 01 5)

X1 ERKEN( ) FRIAES (BREB EET.
Credit guarantees of ( ) accounted for under receivables include guarantee commitments(contingent liabilities).
¥2 Y—ZRD( )IFREKEEZETER

The lease balance of ( ) includes cash in transit.

EIEREE (S avELT 11008 - Fry 0/ 300M) ZETH—FEEEENR

The amount of ABS(¥140bil.)includes in the credit card business.
B J5AM (¥ Milion)

2003/6 2004/3 2004/6 BIEEEE% | SHARIERE | ATHIRLE%
Increase/Decrease from 2004/3 Change form 2004/3 (%)
A—kraveEry 432,758 465,156 506,820 117.1 41,664 109.0
Credit—card-related shopping services (43371 56) (4657557) (507’21 9) (41 1662)
A URLELYT 157,586 164,724 167,355 106.2 2,630 101.6
include revolving (159,026) (166,269) (167,754) (1,484)
H—kFrvT 367,131 377,601 395,587 107.8 17,986 104.8
Cash advances (395,972)
A h—FF vyl L T RAT 7,708 7,183 7,628 99.0 445 106.2
Agency services
H—RHRE 807,597 849,941 910,036 112.7 60,095 107.1
Credit card total (807,996) (850,341) (910,819) (60,478)

&(  HEFRRINBEEEL




5. EXINENERE / Operating Revenue

2003/6 k% 2004/6 BI4ELE% Rkt % 2004/3 BT % k%
% of Total YOY Change (%) % of Total YOY Change (%) % of Total
h—FiavEry 14,927 34.1 14,961 100.2 325 59,324 106.0 33.7
Credit-card-related shopping services (1 611 99) (1 6131 5) (1 007) (64’641 ) (1 05)
h—REruvy 20,777 47.7 20,517 98.7 446 84,630 106.8 48.2
Cash advances (21 ’495) (‘I 035)
teith—rRIT/ TREs T 1,678 3.8 2,406 143.4 5.2 6,531 77.3 3.7
Agenoy services (1,629) (2,350) (144.2) (6,328) (76.6)
N—REBRE 37,383 85.8 37,885 101.3 82.3 150,487 104.7 85.6
Credit card total (38,607) (40,161) (104.0) (155,601) (104.5)
BERHEA 333 0.8 264 79.1 0.6 1,275 87.1 0.7
Shopping loans
s 811 1.8 803 99.0 1.7 3,229 111.1 1.9
Guarantees
BHEO— 1,572 3.6 1,535 97.6 3.3 6,262 97.4 3.6
Specialty loans
U—R 1,370 3.1 1,546 112.8 3.4 5,609 134.7 3.2
Leases
7 R 5E 175 0.4 — — — 403 44.7 0.2
Merchandise sales
ot 717 1.6 800 111.4 1.8 3,136 60.1 1.8
Others
B RhE 1,228 2.8 3,181 258.9 6.9 5,321 75.3 3.0
Financial revenue (] 55) (] 04) (677) (745) (31 0)
SEN—FERE 6,210 142 8,130 130.9 17.7 25,238 89.6 14.4
Non—credit card total (5’] 36) (5,054) (984) (20,662) (879)
ERREE 43,593 100.0 46,016 105.6 100.0 175,725 102.3 100.0
Total operating revenue (43,744) 45'2] 5 ('I 034) (1 76,263) (1 022)

& () IBERBIELNESAEEE,

Number of ( ) is credit—card—related shopping sevices revenues including from amount of ABS 40bil.

ST A—F vy VT RITEITBHOCDHICL DM A—FRIAS RUZDMEBFBRIT T, REBEELOIEBRITIOL,

Fees received for making cash advances at Credit Saison cash dispensers on behalf of other companies are included in the line item.
Agency services in the financial statements and processing.
O h—FFxryl Ly |LTEEA— I OERIE REBELDIBRE DL,
The total of cash advances and specialty loans are listed as the line item Loans in the financial statements.
ST ZDOMIITEBRASLIVRIZRALE,

Others include items such as revenue from rentals and insurance.

. RFBEHIU—REEEDELE / Selling, General and Administrative Expenses

2003/6 BT % 2004/6 B EE% 2004/3 BIEELE%
YOY Change (%) YOY Change (%) YOY Change (%)
&t 31,735 - 33,492 1055 123,746 102.2
TOTAL




7. BEHEYROIKR .~ Trends in Delinquent Loans

= 00H LI LIE&4KR / Over 90 days

2.8%
2.6%
F+v 24 Cash advances 03/6 04/3 04/6
2.4% /,4-—_.—
22% ~ o
H—KEt/ Tolal / SavEy
2.0% \ / Shopping 1.88% | 1.73% | 1.62%
1.8% V- . N
VY T~ Fryi Y
1.6% “ — Cash advances | 2-41% | 2.42% | 2.39%
| 4% / LayEyyg |
: Shopping -
7 h—KEt
1.2% 2.13% | 2.04% | 1.96%
Total
1.0% 1 1 1 1
o, 2, 2 9, 9,
@ @ @ @ i)

HEFE=FEERSL2AICTHLT. 0B LU EEFLTLSEIEZRSDEE
Ratio = Delinquent loans over 90days / Total receivables

8. EEOXIDHEFE .~ Credit Cost

400
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300
250
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ERRR .~ Write—off

&M /¥100 milli 9 Eth: B
= miiion AQ
O5| 4L HiiE%/Net increase 363 = FYO3 FYO4 :E: 4 FY03
/ in allowance for bad debt 50 Ql Ql
O MK/ Write—off |
YOY
283 03.6 | 04.6 04.3
54N FlEk# b
EXISt Net incre:se 17 31 183 17
in allowance %
for bad debt
' N &
Writewoff 81| 79| 97| 346
%
0 & B
' — 98| 110 112 | 363
A Total
L )5 %
0, 0?@
S
&




9. EFIRERGEIZKBNTUR—FDIEE

/

Interest Rate Structure of Assets and Liabilities

BB (¥ 100 Milion)

0473
THEFNERE THEFEE 3,591
873
Variable—rate assets Variable—rate liabilities (4,091)
EEEEFNERE 9,235 BEEFEE 3,795
Semi—fixed—rate assets (5,635) Fixed—rate liabilities (4,195)
Fixed—rate assets Non—interest—bearing liabilities
EEREE 3,783 BX
2,618
Non-interest—earning assets (4'283) Shareholders’ equity
BEERE 11,558 BE-BEXRGE 11,558
Total assets (12'458) Total liabilities and shareholders’ equity (12'458)
GAP%E 2718
GAP amount (3'21 8)
GAPE 23.5%
GAP rate (25.8%)
BA{T - {EM.~ (¥ 100 Milion)
046
TEEFEE ETHEFNEE 3,509
952
Variable—rate assets Variable—rate liabilities (4'209)
HEETEEMNEE 4,997 BIEEFEE 4,033
Semi—fixed-rate assets (5'681) Fixed—rate liabilities (4'71 7)
Fixed—rate assets Non—interest—bearing liabilities
FEEFERE 4,072 B
2,662
Non—interest—earning assets (41772) Shareholders’ equity
BESE 11,741 BE-EXE5t 11,741
Total assets (1 3.1 25) Total liabilities and shareholders’ equity (1 3.1 25)
GAP%E 2,557
GAP amount (3,257)
GAPZ: 21.8%
GAP rate (24.8%)

QLB TEEMEELIT. JLOYMBEDZLETH D,
Semi—fixed-rate assets represent credit recevables.
QGAPEEL [T EHEFIBBEICEBERNEELZELSILV-EETHS,
The GAP amount is the difference between variable—rate liabilities and variable—rate assets.
OGAPELIT, GAPEEZ M EERECRLI-BAETHS,
The GAP amount is the ratio of the GAP amount to local assets.
& () IFEBEERBLDZEOHUE,
Number of () estimates are installment receivable securitization include
in the credit—card—related shopping services.



