FY2024 Monthly Data ( Year on Year %)
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Shopping transaction volume and Cash advances transaction volume will be disclosed around the 15th of every month.
Other indices will be disclosed on the last working day of given month or the first working day of following month.
For end of each quarter, they will be disclosed in the quarterly financial announcement.

HX.?&,% Apr-24 May-24 vl Jun-24 vl Jul-24 vl Aug-24 vl Sep-24 vl
Transaction Volume Apr - May Apr - Jun Apr - Jul Apr - Aug Apr - Sep
P—kvavess 6.1% 54%  571%|  6.0%  5.8%| 4.1%  54%| 55%  5.4%| 4.8%  5.3%
Shopping services
Hn—EFrvid A5.7% A55% Ab56%| AT8% A6.2%| A13.0% AT7.8%| A10.3% A82%| A8.8% A83%
Cash advances
Ot i
A: t///.] 6.7% 7.7% 7.2% 9.9% 8.1% 7.4% 7.9% 6.1% 7.6% 5.5% 7.2%
ency services
RA A B
42‘/F$¥ t 6.0% 5.9% 6.0% 7.2% 6.4% 5.1% 6.0% 5.6% 6.0% 4.7% 5.7%
Payment business Total
2EE
. . e . 6.7% 6.4% 6.5% 7.7% 6.9% 5.8% 6.6% 5.7% 6.4% 3.8% 6.0%
Total(including non-card business)
Oy Y T
FFELAvELJURLELTRR 11.1% 11.2% - 10.7% - 10.9% - 10.8% - 105% -
Receivables Outstanding (Shopping Revolving)
H—FFxrvi o i%s
2.7% 2.6% - 2.2% - 1.9% - 1.7% - 1.5% -
Receivables Outstanding (Cash Advances) ’ ’ ’ ’ ’ ’
HX.? B Oct-24 Nov-24 vl Dec-24 vl Jan-25 vl Feb-25 vl Mar-25 vl
Transaction Volume Oct - Nov Oct - Dec Oct - Jan Oct - Feb Oct - Mar
h—kiavEry
4.7% 6.5% 5.6% 8.1% 6.5%
Shopping services ’ ’ ’ ’ ’
jjc_*h*)(‘i'"”’] A9.1% A9.2% A9.2%| A8.3% A8.9%
ash advances
Ot i
7 t///.] 5.0% 8.7% 6.9% 13.6% 9.3%
Agency services
~ M E
AR 4.5% 6.9%  51%|  97%  1.1%
Payment business Total
wes
6.1% 6.4% 6.2% 9.2% 7.2%
Total(including non-card business) ° ° ° ° °
A—RoavELTIRILEV Y R 10.3% 10.1% _ 9.4% _ _ _ _
Receivables Outstanding (Shopping Revolving) o o o
H—Fxrvi i %s
1.3% 1.0% - 0.6% - - - -
Receivables Outstanding (Cash Advances) ’ ’ ’

EERFHA—Z

Number by Administrative accounting




FY2024 Monthly Data

%
4,000 r

3,500 F
3,000
2,500
2,000
1,500
1,000

500

Apr-24 May

Credit Saison Co.,Ltd.

FEL-RE

Trends i

EREZELFICKDE=ZANAREDOHERESE *

in new claims handled by Iawyers and other proxies
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Claims handled by lawyers and other proxies: Loan claims for which delegation notifications for adjustment were sent from any third parties such as lawyers
and judicial scriveners upon request from the debtors




