FY2011 2nd Half Monthly Data ( Year on Year %)

201145 E TH [7CSH—FEXEDENDFEERRE (excluding the effects of the split of the 7CS card business]

Credit Saison Co.,Ltd.

Bk Oct-11 ~ INovit M |pDec1i | gan1iz ' | Feb12 | Mar12
Transaction Volume Oct - Nov Oct - Dec Oct - Jan Oct - Feb Oct - Mar
Sﬁ;;;:;;;fes 2.1% - A4.8% A1.3%| 5.4%  1.0% 5.1%  1.9%| 5.6%  2.6%| 12.7% = 4.2%
ﬁcz:h::v’a; ; ;7 AS.7% - AS.1% AS8.4%| AT.7% AS82%| AT.0% AT.9%| A45% AT.3%| A4.1% A6.7%
ﬁgfy_s:ﬁl; 4.6% - 0.6%  2.5%| 7.9%  4.4% 5.6%  4.7%| 8.8%  5.4%| 15.9% = 7.1%
Caf(; B:Z;ij’?:tal 2.3% - A3.4% A0.7%| 5.5%  1.4% 4.6%  2.2%| 5.9%  2.8%| 12.6%  4.4%
%
) ) was ) 1.0% - A3.0% A1.0% 6.0% 1.3% 5.1% 2.2% 6.7% 3.0% 13.5% 4.7%
Total(including non-card business)
— =
A—RLAvEVTURLELTRS 3.4% - 2.7% - 2.6% - 2.6% - 2.6% - 3.0% -
Receivables Outstanding (Shopping Revolving)
VR NSRRI - F=4
A256% - |A25.0% - |A25.0% - A24.7% - | A24.4% - A23.7% -
Receivables Outstanding (Cash Advances) ° ’ ’ ° ° °
Bk Oct-11 - Nov-11 t/1 Dec-11 t/1 Jan-12 t/1 Feb-12 t/1 Mar-12 t/1
Transaction Volume Oct - Nov Oct - Dec Oct - Jan Oct - Feb Oct - Mar
Sﬁ;;;:;;;fes A15.1% - | A21.7% A18.4%| A13.2% A16.6%| A12.5% A15.7%| A11.4% A14.9%| A4.2% A13.3%
jjc;:hiz‘y;;g A15.9% - | A15.5% A15.7%| A15.1% A15.6%| A14.2% A15.2%| A12.2% A14.7%| A11.3% A14.1%
V.
fgﬁi:’::ﬁgs 54.0% - 51.2% 52.6%| 58.6% 54.7%| 54.8% 54.7%| 55.8% 54.9%| 67.5% 56.9%
y V
Ca?d_B:tS;:j,l’?;al 1.7% - A3.9% A1.2%| 4.9%  0.8% 4.2%  1.6%| 5.2%  2.2%| 13.4% = 4.0%
Uy N E.
) R . 0.6% - A3.5% A1.6% 5.3% 0.7% 4.6% 1.7% 5.9% 2.4% 14.2% 4.3%
Total(including non-card business)
_ S “ o4 \\I /;‘ o » ~_§_
A—kavEry ”'”":,/7 mE , A122% - |A12.8% - |A12.9% - A12.9% - |A129% - A12.6%  —
Receivables Outstanding (Shopping Revolving)
N—FEFvv L TES A302% - |A296% - |A295% - | A293% - |A200% - A283% —

Receivables Outstanding (Cash Advances)

BEEREHA—R

Number by Administrative accounting




FY2011 First Half Monthly Data ( Year on Year %)

201145 E FH [7CSH—FEXEDENDFEERRE (excluding the effects of the split of the 7CS card business]

Credit Saison Co.,Ltd.

e Apr-11 ~ IMay1r M gt Y gwr ! Jawen | Sep1n
Transaction Volume Apr - May Apr - Jun Apr - Jul Apr - Aug Apr - Sep
Sﬁ;;;:;;;fes A02% - 3.5%  1.6%| 4.7% = 2.7% 4.8%  3.2%| 1.5%  2.9% 0.5%  2.5%
jjc::htzvja;;;] A435% - | A40.4% A41.9%| A41.2% A41.7%| A26.0% A38.7%| A21.1% A35.8%| A11.9% A32.5%
:gﬂjizjy;:ﬁgs 1.5% - 2.9%  22%| 3.7%  2.3% 5.7%  3.2%| 4.0%  3.4% 3.6%  3.4%
Cade_B}\t'ij’I?Ital A3.8% - A1.0% A26%| 0.3% A1.6% 3.1% A0.4%| 06% A0.2% 0.5% A0.1%
I usiness
oF
Totall ld.'%'“'z'“ 4 business) A3T% - A0.4% A2.2%| A0.3% A1.6% 2.8% A05%| 04% A0.3% 0.9% A0.1%
otal\inciuding non-car usiness
— TR
AR AVELTURIELTRS 3.9% - 3.3% - 3.4% - 3.8% - 3.7% - 3.6% -
Receivables Outstanding (Shopping Revolving)
h—Rxvyi ke
A259% - | A26.7% - | A27.9% - A27.2% - | A26.8% - A26.8% -
Receivables Outstanding (Cash Advances) ’ ° ° ° ° °
Bk Apr-11 ~ say1r Y g [ gwr T fAawen | gep1n T
Transaction Volume Apr - May Apr - Jun Apr - Jul Apr - Aug Apr - Sep
Sﬁ;;;:;;;fes A174% - |A13.5% A15.4%| A14.2% A15.0%| A13.1% A14.5%| A14.5% A14.5%| A15.9% A14.7%
jg;}tg’;;g A47.9% — | A45.1% A46.5%| A45.7% A46.2%| A31.7% A43.5%| A27.4% A40.8%| A19.0% A37.8%
V.
fgﬁjizj_sgﬁgs 47.8% - 49.7%  48.2%| 56.0% 50.8%| 55.6% 52.0%| 49.5% 51.5%| 51.0% 51.4%
y V
Ca?d_B:tS;:;j,ﬁItal AL4% - A1.4% A3.0%| A0.4% A2.2% 2.6% A0.9%| 0.1% A0.7%| A0.2% AO0.7%
Uy N E.
Totall ld.'"“":'" dbusi ) A4.3% - A0.9% A2.7%| A0.9% A2.1% 2.4% A09%| A0.1% A0.9% 0.2% A0.6%
otal\inciuding non-car usiness
_ e “ I \\I /;‘ o Iy ~_§_
7 "/3/':/.7)_""":,’7%” , A12.1% - |A120% - |A11.8% - A11.8% - |A11.9% - A11.9%  —
Receivables Outstanding (Shopping Revolving)
p R NIRRT - F=4
A30.4% - |A31.1% - |A31.9% - A31.6% - |A31.2% - A30.7%  —
Receivables Outstanding (Cash Advances) ° ° ’ ° ° °
BEEREHA—R
2

Number by Administrative accounting




FY2011 Monthly Data Credit Saison Co.,Ltd.

REL BEAAEL S SPEENABEOTERE

Trends in new claims handled by lawyers and other proxies
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