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& BIREDEHE / Total Transaction Volume

B ®HAH (¥ Milion)

2018/3 BIEH% Rtk % 2019/3 BIEELE% &R %
YOY Change (%) % of Total YOY Change (%) % of Total
h—kiaveEry 4,683,038 104.6 55.2 4,788,537 102.3 54.4
Credit—card-related shopping services
h—FRFroid 248,156 97.8 2.9 242,980 97.9 28
Cash advances
h—RERE 4,931,195 104.2 58.1 5,031,517 102.0 57.2
Credit card total
AEO—Y 1,437 38.8 0.0 1,392 96.9 0.0
Member's Loan
TRty it h—RRAT 2,873,183 107.5 33.9 3,014,831 104.9 34.3
Agency services
ILOvh—ERRE 30,653 95.3 0.4 25,752 84.0 0.3
Credit services related
ILOIR—ERERE 7,836,470 105.4 92.4 8,073,494 103.0 91.8
Credit services total
J—REZE 114,569 106.0 14 115,589 100.9 1.3
Leases
fERREE 131,922 82.5 1.6 114,277 86.6 1.3
Guarantees
THERFRO— 160,762 128.0 1.9 207,959 129.4 2.4
Mortgage loans
Z Ot 241,949 1342 29 287,830 119.0 33
Others
I7ATRRE 402,712 131.6 48 495,790 123.1 5.6
Finance related
TTATRAERE 534,635 114.8 6.3 610,068 1141 6.9
Finance business total
ZTOMDFER 23 110.4 0.0 22 97.5 0.0
Other businesses
k& & 8,485,698 105.9 100.0 8,799,174 103.7 100.0
Volume of new contracts

17Oy -t h—FRITUITOEL VT EBZRERVEHOATMTOM L A—FFIAN T REBELOTEBRITIOZL,
Agency services are fees received for making insourcing processing services and cash advances at Credit Saison’'s ATM on behalf of
other companies.

ST ILOyM—EXEEIERRETENERABAH>BALEDRIEEEET,
Credit service related business includes items such as volume contracts from insurance and shopping loan.

O ZDMDEX IFEELEDTKEEET.

Other business includes items such as volume contracts from rent.



& BEXEERBDRERLE / Operating Assets

B J5AH (¥ Milion)

2018/3 18R B4 tE% 2019/3 P B4 EE%
Increase/Decrease | YOY Change (%) Increase/Decrease | YOY Change (%)
A—kiaveEry 1,028,581 A 10,348 99.0 1,069,995 41,414 104.0
Credit-card-related shopping services
(R UYRILELY) 414,225 33,402 108.8 422,553 8,328 102.0
(include revolving)
A—FFvoi oy 217,193 3,160 101.5 218,007 814 100.4
Cash advances
A—FEEE 1,245,774 A 7,188 99.4 1,288,003 42,229 103.4
Credit card total
SED— 6,376 A 2,536 71.5 5,367 A 1,008 84.2
Member's Loan
TatwI U M h—RRAT 101,082 10,007 111.0 110,083 9,001 108.9
Agency services
IL Ty —E RBE 293 A 53 84.6 337 44 1151
Credit services related
IOy —EREEEH 1,353,526 229 100.0 1,403,793 50,266 103.7
Credit services total
J—REHE 66,621 7,880 113.4 67,422 800 101.2
Leases
SRR 1,412 A 11 99.2 1,403 A8 994
Guarantees (283,995) (A3,212) (98.9) (274,716) (A9,279) (96.7)
FEEHERO—> 354,993 127,171 155.8 519,823 164,829 146.4
Mortgage loans
Z 0t 74,553 18,420 132.8 95,374 20,821 127.9
Others (77,364) (=) (=) (114,424) (37,060) (147.9)
I7AFT U AEE 429,546 145,592 151.3 615,197 185,651 143.2
Finance related (432,357) (=) (=) (634,247) (201,890) (146.7)
T7AFTUREEE 430,958 145,581 151.0 616,601 185,642 143.1
Finance business total (716,353) (145,191) (125.4) (908,963) (192,610) (126.9)
B SEH TR AT 1,851,106 153,691 109.1 2,087,817 236,710 112.8
Installment accounts recievable (2,136,501) (153,301) (107.7) (2,380,179) (243,678) (111.4)
—RIZEEE 231,774 3,952 101.7 241,129 9,355 104.0

Leased investment assets

& (T RIAESUBREBEST.

*( ) is accounted for under receivables include guarantee commitments (contingent liabilities).

REERIBES2SLBES0ES
TavErY - ERGELLY)
The number of installment accounts receivable () includes securitized credit—card-related shopping ¥ — bil (monthly payment).

B H5AH (¥ Milion)

2018/3 B AL % 2019/3 iR AT L%
Increase/Decrease YOY Change (%) Increase/Decrease | YOY Change (%)
h—kraveEry 1,028,581 A 30,348 97.1 1,069,995 41,414 104.0
Credit—card-related shopping services




& EXINIBDREE / Operating Revenue

B \BAM. (¥ Million)

2018/3 A% A% 2019/3 AT4EEE % Rt %
YOY Change (%) % of Total YOY Change (%) % of Total
Hh—kavEry 131,828 105.8 52.8 135,751 103.0 52.4
Credit—card-related shopping services
H—FFvy oy 32,822 99.3 13.1 32,538 99.1 12.6
Cash advances
H—FEEE 164,651 104.4 65.9 168,290 102.2 65.0
Credit card total
SEEN—v 896 81.6 0.4 680 76.0 0.3
Member's Loan
ot uy it h— R RAT 27,229 105.6 10.9 28,439 104.4 11.0
Agency services
ILPyh—EREE 9,206 98.2 3.7 9,802 106.5 3.8
Credit services related
ILoyb—EREEE 201,984 104.1 80.8 207,213 102.6 80.0
Credit services total
Y—REHE 12,863 971 5.1 12,721 98.9 4.9
Leases
{ERREE 17,101 103.5 6.8 16,970 99.2 6.6
Guarantees
FEEEKOD— 9,185 123.5 3.7 12,631 137.5 4.9
Mortgage loans
Z DAt 3,998 152.3 1.6 5,019 125.6 1.9
Others
I7AFT A& 13,183 131.0 53 17,651 133.9 6.8
Finance related
T7AFT U RAEER 30,285 113.9 121 34,621 114.3 13.4
Finance business total
ZDHDEZE 21 111.3 0.0 20 97.0 0.0
Other business
ERIREE 4,710 97.7 1.9 4,440 943 1.7
Financial revenue
ERinzat 249,865 104.7 100.0 259,018 103.7 100.0
Total operating revenue

IOt S -t h—FRITIETO L VT EBZRERVEHDATMTOMA—FFIAS T RERELOTEHFRITIEIDOZE,
Agency services are fees received for making insourcing processing services and cash advances at Credit Saison’s ATM on behalf of other companies.

OOy —ERBEE [ FRER GCEERBAH O EALERREEL,

Credit service related business includes items such as revenues from insurance and shopping loan.
S ZTDMDEBXEITIEFRALLEEED,

Other businesses includes items such as revenue from rent.

SEA-MYaE" VI IRIE D NIER / Breakdown of Operating revenue from shopping services.

2018/3 B4 L% At % 2019/3 AT4ELL% 1Rk tE %
YOY Change (%) % of Total YOY Change (%) % of Total
hn 8RB IR ZE 73,598 103.7 55.9 75,044 102.0 55.3
Revenues from Affiliated Stores
UIRFE R AN EE 49,940 109.5 37.9 52,301 104.7 385
Revenues from Revolving Credit
EE S 8,289 102.9 6.3 8,405 101.4 6.2
Annual membership Fees
CH 131,828 105.8 100.0 135,751 103.0 100.0
Total




& RFEEEV—BEHEDEHE / Selling, General and Administrative Expenses

B ®HAH (¥ Milion)

2018/3 1R RIEEL % 2019/3 tEIR R %
Increase/Decrease YQOY Change (%) Increase/Decrease | YOY Change (%)
LEERE 42,047 3,005 107.7 36,018 A 6,028 85.7
Advertising expenses
EHEEEL YN 20,976 920 104.6 23,507 2,531 1121
Provision for losses on accounts receivable
FEREBREILBERALE - A 15,339 - - - -
Provision for losses for interest repayment
BERIERS I LR AL 6,999 872 114.2 7,910 911 113.0
Provision for losses on guarantees
1% B N 461 15 103.4 395 A 66 85.7
Directors’ and statutory auditors’ compensation
RHEEHRPRUVES 20,013 782 1041 19,877 A 135 99.3
Employees’ salaries and bonuses
EE5ILEBRALE 1,687 186 112.4 1,717 29 101.8
Provision for bonus payable
EBERTER 674 186 138.4 802 128 119.1
Retirement provisions
HEEESILEBRALE 149 21 116.4 113 A 36 75.8
Reserve for directors’ and statutory auditors’ bonuses
RIELE 3,425 147 104.5 3,487 61 101.8
Health and welfare benefits
BIEXRABE 13,485 1,788 115.3 11,364 A 2,120 84.3
Communication and travel expenses
FAROR 7,207 734 111.3 7,294 86 101.2
Taxes
EfEH 1,539 111 107.8 1,561 22 101.5
Rental fees
XIFHEH 75,992 8,295 112.3 82,198 6,206 108.2
Fees paid
BAT{E AN 6,369 3,492 2214 13,568 7,199 213.0
Depreciation expenses
Z0fth 6,065 A 1,166 83.9 5,907 A 157 97.4
Others
&5t 207,093 4,054 102.0 215,726 8,633 104.2
Total

& EEEEDEEE ~ Credit Losses

Credit losses written off against the allowance

2018/3 iR A% 2019/3 1R A L%
Increase/Decrease | YOY Change (%) Increase/Decrease | YOY Change (%)
HEENRESE 26,574 1,244 104.9 29,068 2,493 109.4




& SHRBREEIZKBINTVR—FDIEE

/ Interest Rate Structure of Assets and Liabilities

Bi{7:10{8H .~ (¥ Billion)

2018/3
EHEHAE 685 ZHEFIBE 730
Variable-rate assets Variable—rate liabilities (730)
EETRFIAE 643 BE LA 1,220
Semi—fixed—rate assets Fixed—rate liabilities (1,220)
EE LR AR 203 FEFAR 182
Fixed-rate assets Non—interest—bearing liabilities
FRFIAE 1,199 AR 296
Non-interest—earning assets (1,199) Shareholder’s equity
AEAL 2,831 Bl AAAG 2,831
Total assets (2,831) Total liabilities and shareholder’s equity (2,831)
GAP%E 45
GAP amount (45)
GAPZH 1.6%
GAP rate (1.6%)
B : 10f8F ~ (¥ Billion)
2019/3
EHEHAE 893 EHEFIAR 873
Variable-rate assets Variable—rate liabilities (873)
EEERHAR 654 B2 AE 1328
Semi-fixed-rate assets Fixed-rate liabilities (1,328)
BERHARE 219 FRFIBE 198
Fixed—rate assets Non-interest—bearing liabilities
FEEFIEE 1,239 =N 407
Non-interest—earning assets (1,239) Shareholder’s equity
AEAT 3,107 Bl wASH 3,107
Total assets (3,107) Total liabilities and shareholder’s equity (3,1 07)
GAPZE A 20
GAP amount (A20)
GAPZ -
GAP rate -

@ GAPEL(L, GAPEEZ R B EBETRL-EBDETHS.

The GAP ratio is GAP amount / Total assets.

& () [FEERBESZSORIE.

Number of () estimates are installment receivable securitization include

in the credit—card-related shopping services.




@ EFHEEEF A Performance Estimates (Consolidated)

B BJ5AM. (¥ Milion)

IR 2%
Net revenue
2019/3 AIELE% 2020/3 A% | #RtE%
YOY Change (%) YQY Change (%) % of Total
ILDVM—ERERIREG 226,250 102.4 238,600 1055 | 74.1
Revenue from the credit services business
U ABERING 12,579 97.8 13,200 104.9 4.1
Revenue from the leases business
IT AT ARG 39,231 110.4 43,800 1116 | 136
Revenue from the finance business
TEEREERF G 17,177 120.2 16,800 97.8 5.2
Income from the real estate related business
TURTAVANRRRE 8,761 94.3 8,800 100.4 2.7
Income from the entertainment business
E RN A 854 381.9 800 93.7 0.2
Financial revenue
PRI S E 304,855 104.0 322,000 105.6 | 100.0

Total net revenue

KABEEENE-TOATAOAVMERERNR R, FHEFEERM- T 2TV AV M EERMEZERL-E8BEEHELTEYVET,

2019/3 BT L% 2020/3 AT L%
YOY Change (%) YOY Change (%)
BEMR 52,233 91.1 42,500 81.4
Business income
LEARIZE 30,517 79.4 29,000 95.0
Net income




& BEKEBLETH . Performance Estimates (Non—Consolidated)

B BAM (¥ Million)

5= EENE
Volume of New Contracts Operating Revenue
2020/3 B2 FE% BRIt % 2020/3 A L% BRE%
YOY Change (%) % of Total YOY Change (%) % of Total
A—FavEvy 5,100,000 106.5 555 141,700 104.4 51.7
Credit—card-related shopping services
A—FFxvyi oy 245,000 100.8 2.7 32,900 1011 12.0
Cash advances
A—FEFEE 5,345,000 106.2 58.2 174,600 103.7 63.7
Credit card total
FFEA— 960 69.0 0.0 600 88.2 0.2
Member's Loan
Tl oy -t h—FR T 3,070,000 101.8 334 32,000 112.5 11.7
Agency services
ILOyhH—EREE 34,000 132.0 04 12,100 1234 44
Credit services related business
JLIOybY—E REHEE 8,449,960 104.7 920 219,300 105.8 80.0
Credit services total
I)—R HBF 126,000 109.0 1.4 13,100 103.0 48
Leases
& FRREE 133,000 116.4 14 17,100 100.8 6.2
Guarantees
TEEEFO—Y 123,000 59.1 1.3 13,600 107.7 5.0
Mortgage loans
D 353,000 122.6 3.8 6,400 127.5 2.3
Others
T7A T REE 476,000 96.0 5.2 20,000 113.3 1.3
Finance related business
T7AF U REEEH 609,000 113.9 6.6 37,100 107.2 13.5
Finance business total
ERIIRZE 4,700 105.9 1.7
Fin:ncial revenue /
At 9,184,960 104.4 100.0 274,200 105.9 100.0
Total
2019/3 AT LE% 2020/3 HISE L%
YOY Change (%) YOY Change (%)
REE 215,726 104.2 239,300 110.9
SG&A expenses
EREM 9,748 98.7 10,500 107.7
Financial expenses
Hi 225474 103.9 249,800 110.8
Total
EENE 33,543 102.0 24,400 72.7
Operating income
EEAE 39,634 102.0 30,000 15.7
Ordinary income
L EAf A4 25,875 116.6 33,000 127.5
Net income




= S Py =

FINANCIAL HIGHLIGHTS FOR CREDIT SAISON'S AFFILIATES AND CONSOLIDATED SUBSIDIARIES

20174 A 2018EEEM  2019FFERIA FEHENT -
Fiscal 17 Fiscal 18 Fiscal 19 Business & others
Actual Actual Estimate
BME#HFE4 Consolidated Subsidiaries B BB (¥ Million)
s & &|Total Assets 187 371 199,011 < Real Estate Revitalization Business & Loan Servicing (Asset

Recovery) Business >

- Engages in an array of real estate-related work centering on
BT rYIL TL—TF # & & |Shareholders’ Equity 4,736 7,810 Comprehensive Real Estate Business and Loan Servicing.

- In the Comprehensive Real Estate Business, the Group
undertakes revitalization of old real estate and planning and
Atrium Group E] F £ |Retained Earnings 4,496 7,710 development of new real estate, with the aim of releasing real
estate with high asset value into the market.

- In the Loan Servicing operations, the Group purchases claims

% IR 3% |Operating Revenue 13, 651 14,616 13, 000|from financial institutions and investors, solves the inherent
WEREHE % ownership 100. 0% problems using its unique know-how, engaging in management
and recovery of the assets.
# # #F 2|Ordinary Income 3,048 5,043 3,500
(TL—THRIEREEE % own by CS-group)
(100.0%) | #3 # 25 |Net Income 3,001 3,205 1,800
# & & |Total Assets 5,788 6,162 < Temporary Staffing Business and Debt Collection Business >

- Engages in a number of businesses commissioning work of
%) I UR—YFILTSR @ & & |Shareholders’ Equity 4,877 5,224 municipal corporations to private enterprises centering on the
temporary staffing business.

- The Group's subsidiary JPN Collection Service Co., Ltd.

SAISON PERSONAL PLUS COMPANY LIMITED. # & £ |Retained Earnings 3,475 3,822 engages in claim purchase and research business centering on
collection of debts on commission.
B % IR F|Operating Revenue 6,932 7,340 7, 800
# % # 2%|Ordinary Income 447 535 600
100. 0%
(100.0%) (& #1 #| 2% [Net Income 268 348 400
P & # |Total Assets 83,228 103, 896 < Personal Loan Business, Mortgage Financing Business and

Credit Guarantee Business >

- Engages in an array of real estate security and credit-
M)V IF7UTIIR #i & & |Shareholders’ Equity 17,143 19, 309 guarantee operations centering on card loans, purpose-oriented
loans, and other loans for individuals.

Saison Fundex Corporation E] ES 4% |Retained Earnings 12,589 14,768
B % IR 3F|Operating Revenue 7.7116 9,679 9, 600
100. 0% (%% % %I 2k |Ordinary Income 2,544 3,276 3,500
(100.0%) (& #1 #| 2% [Net Income 1,855 2,478 2, 400
#® & & |Total Assets 40, 046 40, 838 < Amusement Facilities Business, Real Estate Leasing Business >

- In the Amusement Facilities Business, the Group manages 22
#avFzILk @ & & |Shareholders’ Equity 31,262 32,610 amusement centers under the brand CONCERTHALL in the East
Japan region centering on the Kanto area. Operations are
conducted based on the community-oriented administration model
CONCERTO CO., LTD. # & £ |Retained Earnings 13,362 14,711 enabling the business to grow together with the communities its
facilities operate in.

- In the Real Estate Leasing Business, the Group engages in a

B % IR 2k |Operating Revenue 11,092 10, 602 10, 700 variety of real estate operations centering on the core business of
leasing commercial buildings such as THE PRIME in the Tokyo
metropolitan area starting with Shibuya.

# % # 2|Ordinary Income 2,156 2,222 2,200

96. 9%
(100.0%) (& #71 F| 2 [Net Income 1,478 1,348 1,500

# & [ |Total Assets 67,273 67,717 < Commissioned Business for Credit Card Processing >
- Was established as a joint venture by the Group (51.0%) and

(B F1—E4R # &  |Shareholders’ Equity 2,879 158 the Mizuho Bank, Ltd. (49.0%).
- Is engaged in the commissioned business of credit card-related
processing.

£ ES 4% |Retained Earnings 2,378 A 342

Qubitous Co.,Ltd.
# % UN % |Operating Revenue 27,829 28, 366
# % % 2 |Ordinary Income A 21 A 1,308
51.0%
(51.0% (& #§ #| 2% [Net Income A 281 A 2,721




== YA Py =

FINANCIAL HIGHLIGHTS FOR CREDIT SAISON'S AFFILIATES AND CONSOLIDATED SUBSIDIARIES

2017 ERM  2018FERME 2019FFERA

HRENEE -

Fiscal 17 Fiscal 18 Fiscal 19 Business & others
Actual Actual Estimate
BESEEASN = Bt Affiliates Account For By the Equity Method i :FJ5M. (¥ Milion)
# ®’  [E|Total Assets 21,721 21,590 < Information Service Industry >
) £V UERS R T LR @ % # [Shareholders’ Equity 11.867 13, 439 Card system business, Retail integrated solution business,
and HULFT business providing Telecommunications middleware
Saison Information Systems Co., Ltd. E F £ |Retained Earnings 9,013 10, 558 sales and solutions.
B % In 2 |Operating Revenue 9, 060 8,254
"
46.8% # % #F| 2|Ordinary Income 4,527 3,210 3, 000
(46.8%) |24 #§ #| 2k |Net Income 4,718 2,274 2,550
#® E |Total Assets 166, 881 179,141 < Credit Card Service Industry >
e S , Founded in 1986, the Company made a 50% investment stake in 2003, and
HET LD MR # B | Shareholders’ Equity 30,457 32,940 starting from 2004 issued the Idemitsu Card Mydo Plus featuring an on-going
. . free membership. By leveraging the gasoline discount service and plenty of sales
Idemitsu Credit Co., Ltd £l R 4 [Retained Earnings 26,557 29,040 (SS) channels, the number of card members increased.
N In 2007, Idemitsu Cash Preca was issued, which could be used as both a cash
® % IR 2 |Operating Revenue 22,782 23, 460 23, 100 member card and prepaid card. In July 2010, Idemitsu Biz Card was issued as a
brand-new corporate card. The company pursues growth strategies by
50. 0% # % #F| 2f|Ordinary Income 4,427 4,003 3, 000| strengthening current businesses and developing new business.
. September 2015: Established a financial subsidiary in Cambodia.
(50.0%) |25 #§ #| 2k |Net Income 3,025 2,786 2,000
#® E |Total Assets 323,654 358, 681 < Credit Card Service Industry >
1——h— R P # [Shareholders’ Equity 65.528 65. 711 The Group contributed 31.0% in accordance with a
comprehensive business alliance concerning credit card business
UG CARD Co., Ltd £ & & |Retained Earnings 59,925 60, 140 we entered into with the Mizuho Bank, Ltd.
Includes a number of credit card-related businesses entailing
# ¥ UL #|Operating Revenue 28,707 29,887 operations with members, affiliated commercial institutions, and
gift cards.
(% & F 2 (Ordinary Income 334 639
31.0%
(31.0% & # FI 2 [Net Income 14,482 215
#® E |Total Assets 93, 609 95, 397 < Credit Card Service Industry >
s . July 2004: Merger of 3 card service companies related to Resona. The
YzEh—~K # 7 |Shareholders’ Equity 31,771 33,122 Y 9 P
A # # = next month, the Company made a 10% investment stake and started
Resona Card Co., Ltd. £ £ |Retained Earnings 30 028 31435 issuing Resona Card Saison using its processing capabilities. December
2005: With an additional investment, the Company raised its capital ratio
# % U 2f|Operating Revenue 16, 951 16, 687 18,300| 10 22.4%.
Furthermore, the Subsidiary Company will continue to display its
92,45 # % #F| 2 |Ordinary Income 1,991 1,529 1, 900|strategic role in providing Resona Holdings settlement services by
. promoting the cash card-type credit card to all bank customers of
(22.4%) |% # # 2 |Net Income 1,365 1,444 1,600| Resona Group.
#® E |Total Assets 12,197 13,123 < Credit Card Service Industry >
ae e . October 2006: Joint venture with Shizuoka Bank
RN L] # B | Shareholders’ Equity 1,701 1,924 By making the most of the strengths and know-how of both Shizuoka Bank and
. . . itself, the Company developed and promoted a credit card services business
Shizugin Saison Card Co., Ltd. # & £ |Retained Earnings A 1,298 A 1,075 model linked to the area.
N July 2008: Started issuing the Entetsu Card in cooperation with Enshu Railway
® % U 2k |Operating Revenue 2,334 2,453 2,600|Co., Ltd., and by September 2009, an additional Entetsu Gold card was issued.
February 2013: Parche And ALL-S Card was issued for retail facilities in station
50. 0% # % #F| 25 |Ordinary Income 457 341 400|buildings in line with growth strategies addressing community-based businesses.
(50.0%) |24 #§ # 2k [Net Income 266 223 290
“ & |Total Assets 44,978 42,494 < Credit Card Service Industry >
< . Nov. 2006: Joint venture with Daiwa House Industry
INDR D U i f |Shareholders’ Equity 1,015 815 N - .
RIS 1F LR # = May 2007: Issued the Daiwa Saison Card and ran a point program for
Daiwa House Financial Co., Ltd. F| & % |Retained Earnings A 1,084 A 1,284 each facility under the Daiwa House Group. ) _
Since October 2009, it started handling reform loans, with credit card
B % UL 2 |Operating Revenue 6,926 7,058 8, 200|and loan businesses at the core of its operations.
Furthermore, the Subsidiary Company will continue to display its
30. 0% # % #F 2£|Ordinary Income 339 82 250|strategic role in providing group-wide settlement services, as well as
e focusing on increasing corporate customers by promoting a settlement
(30.0% |24 #§ #| #k|Net Income 440 A 200 180|system for house rent via D-room card.
©“ & |Total Assets 109, 029 99,914 < Credit Card Service Industry >
Y . August 2004: Credit Saison made a 10% investment stake through a
= ) E Shareho ld Equit 29,638 32,542
BEEI LYY MR - FE |Shareholders” Equity collaboration with Takashimaya and started issuing the Takashimaya
Takashimaya Credit Co., Ltd M % [Retained Earnings 26,338 29. 242 Saison Card. With approximately 600 thousands of new accounts among its
v . - 5 | ! achievements over the years, thanks to its determination in July 2006 to
# % IR 2% |Operating Revenue 18, 455 19,165 20, 500 strengthen its business relationship with the Company, it managed to raise
its capital ratio to 33.4%.
@ % # 25|Ordinary Income 4 356 4,906 5 ogo| With a strong commitment to customer first policy, its goal is to deliver a
33. 4% | | | card that secures customers' maximum satisfaction by leveraging its
(33.4% |4 # F 25 [Net Income 2 836 3 188 3. 300/ Strengths as a company offering cards for purchases in department stores.
“ & |Total Assets 152, 678 151,128 < Credit Card Service Industry >
S e . . As regards the affiliated cards joint business with Sogo & Seibu, in April 2011the
WEITCSh—FY—ER # B |Shareholders’ Equity 35,040 45,0005 Company established a joint venture with Seven Financial Service, which was the
. successor company in an absorption-type corporate split.
Seven CS Card Service Co., Ltd. # &  s&|Retained Earnings 13,040 14,026 In the future, the integration with the Seven Card service is expected, while the
- Company is aiming to achieve a top-class position with a brand-new financial
B % UL 2 |Operating Revenue 20, 154 20, 037 0| service by combining its strengths, extensive expertise in processing, and
marketing know-how, as well as by integrating the wide customer base and
19.0% # % #F 35|Ordinary Income 2,349 2,472 2, 000| customer contact points that Seven & i possesses as Japan's largest distribution
. 0%
group.
(49.0%) |& #1 F 2 |Net Income 1,502 1,587 1,340
# & |Total Assets < Ticket Selling Industry >
WA—F52 @ % |Shareholders’ Equity A company operating "e+ (eplus)" online ticket service for
concerts, plays, movies, etc. "e+ (eplus)" is a top-class online
eplus inc. | 4 |Retained Earnings ticketing agency with more than 10 million members.
B % UL 2% |Operating Revenue
s
50. 0% # % #F 325|Ordinary Income
(50.0%) |& #1 F 2|Net Income




& Operating Results
Non-consolidated

| Operating Revenue |

Billion

400
350
300
250
200
150
100

50

Billion

70
60
50
40
30
20
10

Consolidated

|Operating Revenue (Net Revenue) |

2921

304.8 3220

15

278.9

"16

17

18 19

Estimate

Ordinary Income (Business Income) |

96.7

0

"15

Billion

50

40

30

20

10

16

17

42.5

FRS

18 19

Estimate

42.2

38.3

15

16

17

18 19

Estimate

Billion
400

350
300
250
200
150
100
50
0

Billion

70
60
90
40
30
20
10

0

Billion

50

40

30

20

10

10

238.6

249.8

15

16

17

259.0

18

Ordinary Income

19

Estimate

38.8

39.6

15 16 17 18 19
Estimate
33.0

255 25.8 |

15 16 17 18 19

Estimate



€ Main Indices (Non—consolidated)

| New Applications |

New Cards Issued

Million Million
o 5
4 4
330 323
3 2.90 3
2 2
1 1
0 0
15 16 17 18 19 15 "16 17 18 19
Estimate Estimate
Total Cardmembers Active Cardmembers
MI”IOH M|I||on
35 35
30
30 2646 2695 2679 26.97
25 — 25
20 — 20
15 B 15 1477 1478 1498 1490 14.96
10 — 10 |
5 — 5 o
0 0
15 16 17 18 19 15 16 17 18 19
Estimate Estimate
Transaction Volumel Credit Loans Outstanding
Billion Billion
6,000 1,000
5,000 4730 4931 %00
800
4,000 700
600
3,000 500
400
2,000
300
1,000 200
100
0 0
15 16 17 18 19 15 16 17 18 19
Estimate Estimate

‘ = Card Shopping ®Cash Advances‘

‘ = Shopping(Revolving) ®Cash Advances ‘

11



€ Credit Riskn Trends

6.0%
5.0%
4.0%
3.0%
2.0%
1.0%
0.0%

Billion

|De|iquency of over 90 days (Consolidated) |

1.48% 156% 1.58% 1.69% {64%

.——.—P_._.

14 15 16 17 18

Credit Cost (Consolidated) |

3,000

2,500

2,000

1,500

1,000

500

15 16 17 18 19

Estimate

Trends in new interest repayment claims

18/3

5 7 9 11 19/1

3

Deliquency of over 90 days
(Non—consolidated)

6.0%

9.0%

4.0%

2.65%

3.0%
0 2.18% 240% 235 =L Cash Advance
2.0% 1.85% 1.93%

1.32% 1.46% 1.58% .
1.71% 1.79% Credit Card

0, .
1.0% 112% 1.26% 1.40% Shopping

0.0% ‘
14 "15 16 17 18

Credit Cost (Non—consolidated) |

Billion
90
80
70
60
90
40
30
20
10
0

15 16 17 18 19

Estimate

Allowance for doubtful accounts
Provision for loss on interest repayment

Billio
60

[ 1 Non—Consolidated

525 534

14 15 16 17 18

= Allowance for doubtful accounts

® Provision for loss on interest repayment

12



&€ Financial Indices
Consolidated Non-consolidated

‘Shareholders' Equity Ratio‘ |Shareho|ders' Equity Ratiol
BiIIion BiIIion
800 r 1 25% 800 r 7 25%
700 |[18.8% . Y 16.6% . 700 17.0% .
600 } 16.4% 16.4% 6.6% 15.3% 20% 600 F -Jh 14.6% . 20%
0% 143% 14.0% 13.1%
500 | 445 &g 5 1 15% 500 r .\HH.\. "1 15%
400 | 445 491 400 | 388 359 T
300 1 10% 300 | 374 397 1 10%
200 i 200 |
100 Flo | JGAAP | IFRS % ol 1 %%
0 L L L L 0% 0 L 1 1 1 0%
14 ’'15 16 17 18 14 15 16 17 18
|R O A(Ordinary Income Basis) |
3% 15%
Consolidated
Consolidated 9.8%
2 10% "
W% 14 ° 6.8% SR

1% 5% "
0 LT ogy Xogy  09% P76 s T osen 62
0.5% . No.n—(o:onsolidated 2.9% Non-consolidated
0% - . . . . 0% . . . .
"14 15 "16 "17 18 14 15 16 17 18
JGAAP IFRS JGAAP IFRS
< > —> < > —
Billion Funding Structure Billion | Funding Structurel
3,000 3,000 .\.\.MES%—O:B%
0.98% 0.83% +
2,500 2,500 /'-\verage Funding 2,201
2,000 1,856 1,955 2,000 1,851 1,952
1,500 1,500
1,000 1,000
500 L 1,073 1,171 1,153 1206 1258 | 500
O 1 1 1 1 O 1 1 1 1
14 15 16 17 18 14 15 16 17 18
Debt Securitization ®CP ® Corporate bond ‘ Debt Securitization mCP ® Corporate bond ‘
|Long—term Ratio |Long—term Ratio/Fixed Ratiol
90% . 90% Long—term Ratio
76% Y Y
80% L g0% "y T
o —a__ \im% o — Mﬁ%
0, 0, I
00% 0% ean 6% 6oy T 63% 60
50% 50% *
Fixed Ratio
40% 1 1 1 1 40% 1 1 1 1
14 15 16 17 18 14 15 16 17 18

13



&€ Cardholders’ Attributes and Usage Trends

as of Mar.31, 2019

Share by Age Share by Age and Sex

60s and more

50s

40s

30s

~20s

0% 10% 20% 30%

OMale BFemale

Average Annual Usage and Balance per Customer

Thousand
450
400
350 exgmm Shopping annual usage
. .
300 e=l=» Shopping revolving balance
297 247 272 =& Cash advance balance
243
250
Ak e
236
200
FY2014 FY2015 FY2016 FY2017 FY2018
Share by Prefecture (Saison)l Share by Shopping Usage Point (Saison)l
. Sogo 0.2%  Takashimaya 0.6%
MVJA  Seibu0.3% Parco 1.5%
(Overseas) Yamada 1.0%
4.1% Mitsuifudosan
3.8%
Tohoku 20.5% Seiyu 6.6%
6Prefecture
5.1%

Mobile

Phone 5.4%
Shizuoka - Public
2.6% Original Utilities 2.5%
Saitama 26.2% ETC 2.2%
Hyogo 3.3% 8.6%
Fukuoka
3.6% Hokkaido Chiba 6.5%
3.2y Aichi5.1% | Osaka 5.8%

14



€@ Results of Capital Alliances with Card Companies

as of Mar. 31, 2019

No. of cards Total Transaction | Operating | Ordinary
aquired cardholders volume revenues income
(million) (million) (billion) (billion) (billion)
Credit Saison
(Non—consolidatded) 2.11 26.79 5,031.5 259.0 39.6
Y da Fi ial
amada Financia 0.04 1.60 126.4 0.5 0.1
34.0% (established 06/6)
YM Sai
aison 0 0.02 4.3 0.0 0.0
50.09% (established 07/9)
Idemitsu Credit
0.27 3.66 804.8 234 40
50.0%(invested 03/10)
Risona Card
i 0.06 1.47 366.5 16.6 1.5
22.49% (invested 04/8)
Takashimaya Credit
0.11 1.49 777.2 19.1 49
33.49% (invested 04/8)
Shizugin Saison
0.02 0.27 63.7 24 0.3
50.0% (established 06/10)
Daiwa House Financial
. 0.02 0.45 194.7 7.0 0.0
30.0% (established 06/11)
Seven GCS Card Service
. 0.14 3.16 726.4 20.0 24
49.0% (established 09/10)
Total 2.73 37.29 7,964.8 3475 52.7

3¢ " Transaction volume” includes shopping and cash advance.

15
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B &3 B& (2019428 28AF#E)

Balance Sheet ( As of February 28, 2019)

TR LT N—F
Atrium Group
(AL E A H)

(Millions of yen)

Term| 201842/ 20194£2 1 R Term| 20184:2A 201942 A B
February, 2018 | February, 2019 |Increase/Decreasey February, 2018 | February, 2019 | Increase/Decrease
B H Items 4%0  Amount B H Items 4%H Amount
(& FEDER) (Assets) (BE D) (Liabilities)

TRENE P Current assets 119, 613 122, 471 2,857 vREhEAME Current liabilities 181, 504 189, 691 8, 186
Bl o OFEA Cash and deposits 3,104 3,033 A 70 ST B OV b4 Notes and accounts payable-trade 429 365 A 64
LTI O AU G :253:&2 operating accounts 341 222 A 119 EEEAL Short-term loans payable 176, 930 185, 150 8, 220
7= o IR Inventories 100, 697 101, 214 517 kihd - KB Accounts payable-other and 537 178 A 59

accrued expenses
BB HE Purchased receivables 14, 280 16, 645 2, 365 TRV PRAEA Guarantee deposited 1, 750 1, 488 A\ 262
SRAB B e Guarantor's claims 18 21 3 Z DAh Other 1, 857 2,209 352
FHE A Short-term loans receivable 36 32 A 3
Z DAth, Other 2, 802 3,023 221
B 5] Y4 Allowance for doubtful accounts /\ 1,666 A 1,723 57
[iE] 7 Noncurrent liabilities 1,130 1,509 379

[iE] 7 & P Noncurrent assets 67, 758 76, 540 8,782 HRATPRAES | 24 4 Provision for guarantees for defects 19 17 YANIY/
I [ & e Property, plant and equipment 33, 143 41, 177 8, 034 TRV PRAEE Guarantee deposited 803 1, 088 284
HET [ & & pE Intangible assets 52 93 41 Z DAt Other 307 404 96
BB DM DG PE Investments and other assets 34, 563 35, 269 706

P 3 B P Liquidation business assets 34, 206 34, 270 64
Z D1 Other 3, 256 4, 000 743
5N 4 Allowance for doubtful accounts A 2,900 A 3,002 A 102
A & Fh Total liabilities 182, 634 191, 201 8, 566
(i PE D) (Net assets)
HEEAR Shareholders'equity 4, 596 7,810 3,213
TR Capital stock 50 50 —
B AT A A Capital surplus 50 50 —
1) 2k el S < Retained earnings 4, 496 7,710 3,213
S - P SERESE Valuation and translation adjustments 2 0 A 2
FESCAORE Ry Non-controlling interests 137 — A 137
L . - Total net assets 4,736 7,810 3,073
" e A F Total assets 187, 371 199, 011 11, 639 A o M E E A F Total liabilities and net assets 187, 371 199, 011 11,639
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B HEE

(20184E3HA1H ~ 201942H28H)
Statement of Income (March 1, 2018 to February 28, 2019)

RS LT V—F

Atrium Group

(A B\ M)
(Millions of yen)

2018%4F2 A 20194F2 A YA
(17/03—18/02) (18/03—19/02) Increase/Decrease
£} Items
b Net sales 34, 649 34, 602 A 47
5t JEUIG Cost of sales 20, 997 19, 986 A 1,011
it 7o 1A Gross profit 13, 651 14, 616 964
HR e E M O s B Selling, general and administrative expenses 7,755 7,632 A 123
RS Operating income 5, 895 6, 983 1, 087
(=& N EA Non-operating income 207 742 535
EE IS Non-operating expenses 3, 054 2,681 A 373
RIS Ordinary income 3, 048 5, 043 1,995
HERIFIE Extraordinary income 0 — A0
U 1 2k Extraordinary loss 12 — A 12
S B BT R 4e A5 AR R AT 2 HIRIR 2% Income before dividends distribution, income taxes 3,035 5, 043 2,007
P44 HEL B Sy B AR Dividend distribution from silent partnerships A 13 — 13
Tt S5 RS T 2 R 4 Income before income taxes and minority interests 3,049 5,043 1,994
PN Income taxes 61 1, 838 1,776
FETERE TR IR BRI D SWR]ZE  Profit attributable to non-controlling interests A 13 — 13
BRI B 9 % 5 IR Profit attributable to owners of parent 3,001 3,205 204
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B Ex BX (20194383181RE)
Balance Sheets ( As of January 31, 2019)

BtV IFUTVIR
SAISON FUNDEX CORPORATION
(WAL H )
(Millions of yen)

i 5| Items 20184E1 A | 20194E3 A B # 5} Items 20184E1H | 20194E3 A TR
Increase/Decrease Increase/Decrease
(BEREDTR) (Assets) (AfE D) (Liabilities)

RN pE Current assets 81,544 102,016 20,472 ViEhAfE Current liabilities 59, 936 83, 682 23,746
B4 K OFES: Cash and deposits 1, 059 1, 264 204 [N Short-term loans payable 58, 000 81, 800 23, 800
e SSUOE Operating loans 74,778 89, 794 15,016 %ﬁé?\g(ﬁ%rf Current portion of long-term loans payable — — -
W5 FI A @h e Real estate for sale 5,818 11,124 5, 305 U — A &% Lease obligations 14 6 AN T
RULA 4 Accounts receivable 247 235 A 11 Kb Accounts payable-other 212 267 55
B T Prepaid expenses 48 27 A 20 K& H Accrued expenses 251 366 115
ENIIE Accrued income 888 824 A 63 RELENBLEE Income taxes payable 294 95 A 199
AR A Deferred tax assets 651 793 142 FIERGEHR S5 2 4 Provision for loss on interest repayment 671 569 A 101
F Ot EhE Other current assets 1,324 842 A 482 TEBIRFES | Y4 Provision for loss on guarantees 359 306 A 52
BEI5]Y 4 Allowance for doubtful accounts A 3,272 A 2,890 381 KRkt k=Y Other current liabilities 133 270 136

[EE A Non-current liabilities 6, 148 904| A 5,243
[ & PE Noncurrent assets 1, 683 1, 879 195 REHIfEAE Long-term loans payable 5, 000 —| A 5,000
HIGE EEPE Property, plant and equipment 407 396 A 10 Y — A% Lease obligations 25 32 7
1 H Land 203 203 — R Long-term accounts payalbe — 0 0
@ Y Buildings 122 120 JANR FIESGEB RS 24 Provision for loss on interest repayment 1,123 871 A 251
i B OV il Futniture and fixtures 46 38 JANR:
U — G PE Lease assets 35 34 ya\(]
L TR [ 7 PE Intangible assets 129 356 226
A NVE Ve Software 125 80 A\ 45
MR EIE  |Intangible assets under development — 272 272 a & & & Total liabilities 66, 084 84, 586 18, 502
eI Telephone subscription right 4 4 — (R PE D) (Net assets)
HREEA Shareholders' equity 17, 089 19, 268 2,178
gt Investments and other assets 1, 146 1,126 A 20 BARL: Capital stock 4, 500 4, 500 —
PG AR Investment securities 503 484 A 18 RS T 44 Retained earnings 12, 589 14, 768 2,178
[ B e Long-term loans receivable 19 15 A 4
B LR 9k Long-term prepaid expenses 0 0 0
HRIERL A P Deferred tax assets 557 559 2| A - B %R Valuation and translation adjustments 53 41 A 12
Z DO E L Other assets 81 80 yANN(} = O A iFEA A 2464 |Valuation difference on available-for-sale securities 53 41 A 12
B 52 4 Allowance for doubtful accounts A 13 A 13 0
MW@ E A& dh Tolal net assets 17,143 19, 309 2, 165
‘" % A F Total assets 83, 228 103, 896 20, 667 AE J O E 5 3t Tolal liabilities and net assets 83, 228 103, 896 20, 667




61

B i HHE

(201842H1H ~ 201943H31H)
Statements of Income (From February 1, 2018 to March 31, 2019)

hRXetttVUIPOTYVHIR
SAISON FUNDEX CORPORATION

(AL ')
(Millions of yen)

B A Ttems 201841 A 20194E3H HEIR
17/02—18/01 18/02—19/03 Increase/Decrease

= e Operating revenue 7,716 9,679 1,963
] Operating expenses 5, 266 6, 541 1,275

&b Financial expenses 876 1, 255 378

WRFEEy Jo OV — i A% PR Selling, general administrative expenses 4,389 5, 286 896
I TRIEA Operating income 2, 450 3,137 687
(=S SANIYEAY Non-operating income 93 139 45
N Non-operating expenses — — —
R A% Ordinary income 2, 544 3,276 732
LEHIPSIEAS Extraordinary income — — —
LSHHIEEES Extraordinary loss — 2 2
G IR - A Income before income taxes 2, 544 3,274 730
BB, ERBKLOFED Income taxes-current 422 935 512
FEYNG T i Income taxes-deferred 266 A 139 A 405
2 R 2 Net income 1, 855 2,478 623
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