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® IS NDELE / Volume of New Contracts

BB HAHA (X Million)

2010/3 BIEH% Rtk % 2011/3 AIEELE% R %
YOY Change (%) | % of Total YOY Change (%) | % of Total
h—kiavErs 3,844,670 98.8 642 | 3953411 102.8 66.4
Credit—card-related shopping services
h—RFrod 604,347 79.0 10.1 371,403 615 6.2
Cash advances
H—RERE 4449018 955 743 | 4324815 97.2 727
Credit card total
AEEH— 5403 134.1 0.1 15,143 280.3 03
Member's Loan
TREILT AT | 310419 97.3 219 | 1362275 104.0 22.9
Agency services
ILOvG—ERBE 21,130 101.1 0.4 20,270 95.9 0.3
Credit services rerated
ILDYMF —ERERE 5,785,970 95.9 966 | 5,722,505 98.9 96.2
Credit servises total
V—RER 100,893 1006 17 92.709 91.9 16
Leases
ERRAL 85,637 796 1.4 73.375 85.7 12
Guarantees
THEERO—Y 233 02 00 3,053 1,309.8 0.1
Mortgage loans
Tt 15,698 14768 03 57.451 366.0 1.0
Others
I ARIE 15,931 14.1 0.3 60,505 379.8 1.0
Finance related
TTAT U RRRET 101,335 45.9 17 133,880 132.1 23
Finance business total
TOHDER 505 98.3 00 503 995 00
Other businesses
mEEmEE 5.988,936 943 1000 | 5,949,600 99.3 100.0
Volume of new contracts

17Ot S it h—RFRITIET ORI UV EBZRARV LT OCDHTO MM H—FFIAR T, REBELOIEERTIOZL,
Agency services are fees received for making insourcing processing services and cash advances at Credit Saison cash dispensers
on behalf of other companies.
STILOYM—EXBE IFRERVEIERABAS - BALEDRIEEZET,
Credit service related business includes items such as volume contracts from insurance and shopping loan.
O ZDMDEXIFEELGLEDEREEEST.,

Other business includes items such as volume contracts from rent.



& EXEFERSDEME / Operating Assets

B4 BHHA (X Million)

2010/3 1R BI4EEE % 2011/3 i B4t %
Increase/Decrease | YOY Change (%) Increase/Decrease [ YOY Change (%)
h—kiavEry 792,661 66,640 109.2 776,541 A 16,120 98.0
Credit—card-related shopping services
(R YRILELY) 298,248 3,389 101.1 299,943 1,694 100.6
(include revolving)
H—FFrvv oy 534,047 A 53,940 90.8 396,567 A 137,480 74.3
Cash advances
h—FEEE 1,326,709 12,699 101.0 1,173,108 A 153,600 88.4
Credit card total
SIEO0—> 15,767 A 3,897 80.2 22,157 6,390 140.5
Member's Loan
Joei oy it h—F R T 34,450 1,852 105.7 30,461 A 3,989 88.4
Agency services
ILTy Y —E RBEE 4618 A 602 88.5 3,138 A 1,479 68.0
Credit services rerated
IOy —E REHEE 1,381,545 10,052 100.7 1,228,866 A 152,679 88.9
Credit services total
I)—REZE 19,104 4,666 132.3 21,675 2,570 113.5
Leases
ERREE 834 A1 99.8 791 A 42 94.9
Guarantees (172,017) (A 5,709) (96.8) (157,811) (A14,205) (91.7)
THERROD—> 14,360 A 70,764 16.9 8,237 A 6,122 574
Mortgage loans
D 20,364 8,125 166.4 31,518 11,154 154.8
Others
T7AT O REE 34,724 A 62,638 35.7 39,756 5,031 114.5
Finance related
T7AFT I REERT 35,558 A 62,640 36.2 40,547 4,988 114.0
Finance business total (206,741) (A68,348) (75.2) (197,567) (A9,174) (95.6)
gt s ez o 1,436,208 A 47,921 96.8 1,291,089 A 145119 89.9
Installment accounts recievable (1,607,391) (A53,629) (96.8) (1,448,109) (A159,282) (90.1)
)—RIGEEE 214,251 - #REF! 220,007 5,756 102.7

Leased investment assets

4 E;FH%EECD(

)V IFREEE S (BREB)ESL,

The number of guarantees ( ) is accounted for under receivables include guarantee commitments (contingent liabilities).

BEERDLEIZECHBAOES

2avEU 1,120 8MEILLY)

The number of installment accounts receivable () includes securitized credit-card-related shopping ¥112bil (monthly payment)I.

B B®AH (X Milion)

2010/3 1R B4 LL% 2011/3 1R BIEELE%
Increase/Decrease YOY Change (%) Increase/Decrease [ YOY Change (%)
h—kiaveEry 910,661 20,640 102.3 888,541 A 22,120 97.6

Credit—card-related shopping services




& EEINIEDELE / Operating Revenue

B BHAE (¥ Milion)

2010/3 AT L% WALt % 2011/3 [E: 342 ALt %
YOY Change (%) % of Total YOY Change (%) % of Total
h—FoavE s 112,186 99.3 435 112,381 1002 46.9
Credit—card-related shopping services
=Ry 86,579 96.6 33.6 69,552 80.3 290
Cash advances (86’61 2) (935)
A—REZEE 198,766 98.1 77.1 181,933 91.5 75.9
Credit card total (198,799) (96.7)
EA— 1,929 67.8 0.7 2,470 128.0 1.0
Member's Loan
TOwL Uy -t h—FRAT 16,442 102.4 6.4 15,481 94.2 6.5
Agency services
ILOYh—EREE 7,582 94.9 29 7,766 102.4 3.2
Credit services rerated
IOy —E RSB EE 224,721 97.9 87.1 207,652 92.4 86.6
Credit servises total (224,751) (97.0)
)—REZE 12,574 123.2 4.9 14,450 114.9 6.0
Leases
ERRIL 10,055 106.6 3.9 9,831 97.8 4.1
Guarantees
FEEERO— 2,057 16.3 0.8 789 38.4 0.3
Mortgage loans (2’057) (‘] 41 )
Z Dt 852 22.8 0.3 1,250 146.7 0.5
Others
T7AFT O ABE 2,910 17.7 1.1 2,039 70.1 0.9
Finance related (2,910) (24.4)
T7AFT U REEH 12,966 35.9 5.0 11,870 91.6 5.0
Finance business total (12,966) (34.0)
ZTDMDEE 30 98.7 0.0 29 95.8 0.0
Other business
itz 7,631 144.8 30 5,653 741 24
Financial revenue (7,487) (2,6289)
ERINEE 257,924 95.2 100.0 239,657 92.9 100.0
Total operating revenue (257,809) (95.2)

& () IEERBLEEALES,

The number of () includes revenue from amount of securitization.
¢ 7OEL T i h—RFRITIET oS VT EBZRARUVLHOCDHTOMBA—FFIAL T REEELOTEHFRITIREIDTE,
Agency services are fees received for making in sourcing processing services and cash advances at Credit Saison cash dispensers on behalf of other companies.
QREFELDILDYMN—ERBEICB A BB ERBAL>BAIE avEL Y 1EREL. TBANERBAH>BAIETIL Dy —ERBE#E)
[CEFEND,
YEH—F 3’V IEE D AER / Breakdown of Operating revenue from shopping services.

2010/3 BTEE L% k% 2011/3 BT % %
YOY Change (%) % of Total YOY Change (%) % of Total
AN 22 FE IR £ 67,392 95.4 60.1 68,533 101.7 61.0
Revenues from Affiliated Stores
AR BRI 36,919 107.4 32.9 36,011 97.5 32.0
Revenues from Revolving Credit
FRE 7,874 99.5 7.0 7,836 99.5 7.0
Annual membership Fees
&5t 112,186 99.3 100.0 112,381 100.2 100.0
Total




® BFTERV—BEEEDZELE / Seling, General and Administrative Expenses

Bifr: ®AHA (¥ Million)

2010/3 12 A L% 2011/3 12 HI£F LE %
Increase/Decrease YOY Change (%) Increase/Decrease YOY Change (%)
LEERE 28,692 A 1,067 96.4 26,975 A 1,716 94.0
Advertising expenses
EHEEELIN 48,348 702 101.5 38,593 A 9,754 79.8
Provision for losses on accounts receivable
FRIRERKS I BEBRALE 8,602 A 5,010 63.2 17,470 8,868 203.1
Provision for losses for interest repayment
BERIMHERSI B SR AL 4,486 A 39 99.1 3,656 A 829 815
Provision for losses on guarantees
d=E 365 A 103 77.9 380 15 104.1
Directors’ and statutory auditors’ compensation
HXEHBESEEFH 17,076 A 364 97.9 16,630 A 445 97.4
Employees’ salaries & bonuses
EE5IHERA%E 1,408 45 103.4 1,293 A 115 91.8
Provision for bonus payable
B 5 1 144 .4 = Ab —
Retirement allowances
B 5 A 571 49 109.6 455 A 115 79.7
Retirement provisions
ZEESSIHERAE 92 20 129.0 88 A3 95.7
Reserve for directors’ and statutory auditors’ bonuses
BHIEEE 2,422 A 32 98.7 2,495 72 103.0
Health and welfare benefits
BEXEE 12,629 A 1,238 911 11,695 A 933 92.6
Communication and travel expenses
B NE 4,038 A 322 92.6 3,499 A 539 86.7
Taxes
&R 1,515 A 476 76.1 1,836 321 121.2
Rental fees
X FHH 61,422 A 7,595 89.0 56,424 A 4,998 91.9
Fees paid
BEERE 8,144 433 105.6 7,573 A 570 93.0
Depreciation expenses
ot 5,219 A 669 88.6 5,125 A 93 98.2
Others
&t 205,042 A 15,666 92.9 194,194 A 10,847 94.7
Total

& EFREHIDELE ~ Credit Losses

2010/3 1R A% 2011/3 =i BT EE%
Increase/Decrease YOY Change (%) Increase/Decrease YOY Change (%)
REHEAMRESE 62,805 4,185 107.1 64,076 1,271 102.0

Credit losses written off against the allowance




& SR RERGEIZKBNTUR— DL

/ Interest Rate Structure of Assets and Liabilities

B {1102 .~ (¥Bilion)

10/03
EMEREE 265 EmE AR 232
Variable-rate assets Variable—rate liabilities (540)
EEE AR 513 EESAAE 1,078
Semi—fixed—rate assets Fixed—-rate liabilities (1,104)
EE S EE 283 F2 AR 259
Fixed-rate assets (289) Non-interest—bearing liabilities
FRFAE 707 4 ™
Non—interest—earning assets (825) Shareholders’ equity
BEARS 2,200 RE-BEAREE 2,200
Total assets (2,324) Total liabilities and shareholders’ equity (2,324)
GAP%E 77
GAP amount (175)
GAPZ 3.5%
GAP rate (7.5%)
Bif7: 10/8 M.~ (¥Bilion)
11703
MR REE e EmEAAR 736
Variable-rate assets Variable-rate liabilities (528)
EETSHAR 708 BE2FERE 1,021
Semi—fixed—rate assets Fixed—rate liabilities (1 ,043)
BRI A 270 FRFIaE 319
Fixed—rate assets (271) Non—interest—bearing liabilities
FEFIEE 701 BA 20
Non—interest—earning assets (813) Shareholders’ equity
BEAR 2,097 RE-BAREE 2,097
Total assets (2,211) Total liabilities and shareholders’ equity (2,211)
GAP%E 18
GAP amount (110)
GAPZ 0.9%
GAP rate (5.0%)

O®GAPRL(L, GAPEEZMEEHCHRLI-BAERTHD,

The GAP ratio is GAP amount / Total assets.

¢ () FEERBESEESTHIE,

Number of () estimates are installment receivable securitization include

in the credit—card-related shopping services.



@ EEEELE T Bl Performance Estimates (Consolidated)

B BA M (¥ Million)

HEING
Operating Revenue
2011/3 BIfELE% 2012/3 BIELL% | #RE%
YOY Change (%) YOY Change (%) % of Total
ILDUbS—ERB RN 229,536 92.4 202,000 880 | 774
Income from the credit services business
J—RERNE 14,437 114.8 14,500 100.4 5.6
Income from the leases business
TTAFT U RAERFE 15,261 95.7 17,000 1114 6.5
Income from the finance business
THERESRTIE 12,117 86.1 13,500 111.4 5.2
Income from the real estate related business
TUATAAVNRRRE 13,927 95.1 13,500 96.9 5.2
Income from the entertainment business
SRR 433 335 500 1155 | 0.2
Financial revenue
ERIRBEE 285,712 93.1 261,000 91.4 | 100.0
Opereatiing revenue
2011/3 BIELE% 2012/3 AIEELE%
YOY Change (%) YOY Change (%)
CES - 258,335 95.4 236,500 915
Operating expenses
=E Tk 27,377 75.7 24,500 89.5
Operating income
R & 33,762 86.3 30,000 88.9
Ordinary income
24 ER R £ 12,829 68.7 17,000 1325

Net income




& BEEKREHETH  Performance Estimates (Non—-Consolidated)

B BA M Million)

Net income

mkE EE JUE-]
Volume of New Contracts Operating Revenue
201273 A IL% BRLEE% 201273 A FE% TBRLEE%
YOY Change (%) % of Total YQOY Change (%) % of Total
h—FTavEry 3,660,000 92.6 57.6 102,400 911 475
Credit—card-related shopping services
A—FFxvyi oy 259,000 69.7 41 47,300 68.0 21.9
Cash advances
H—FEEE 3,919,000 90.6 61.7 149,700 82.3 69.4
Credit card total
rEO— 6,300 41.6 0.1 2,600 105.3 1.2
Member's Loan
TJow g - it h—FRAT 2,100,000 154.2 33.1 21,300 137.6 9.9
Agency services
IL Ty —E XE&E 20,000 98.7 0.3 8,000 103.0 3.7
Credit services related business
IL IOy —E RSB EE 6,045,300 105.6 95.2 181,600 875 84.1
Credit servises total
J—= 103,000 111.1 1.6 14,700 101.7 6.8
Leases
ERREE 85,000 115.8 1.3 10,000 101.7 3.9
Guarantees
TEEERAA—Y 12,000 393.1 0.2 900 1141 0.7
Mortgage loans
Z Dt 107,000 186.2 1.7 2,400 192.0 1.1
Others
T7AFT > XEE 119,000 196.7 0.1 3,300 161.8 1.5
Finance related business
T7A TV REEET 204,000 152.4 3.2 13,300 112.0 6.2
Finance business total
ZTOMDEZE 500 994 0.0 20 69.0 0.0
Other businesses
ERIUNZE 6,380 1129 3.0
Fin:ncial revenue / ’
) 6,352,800 106.8 100.0 216,000 90.1 100.0
Total
2011/3 A EE% 2012/3 HIF L%
YOY Change (%) YOY Change (%)
REE 194,194 94.7 176,700 91.0
SG&A expenses
ERE 19,977 89.9 18,800 94.0
Financial expenses
H 214,172 942 195,500 91.3
Total
EEE 25,484 83.1 20,500 80.4
Operating income
BEMNE 28,706 85.0 23,000 80.1
Ordinary income
EEHEEI R 7,596 471 13,000 1711
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FINANCIAL HIGHLIGHTS FOR CREDIT SAISON'S AFFILIATES AND CONSOLIDATED SUBSIDIARIES

20094 FEEAE 2010F EEME 2011 EFERIA

FHAE- i

Fiscal 09  Fiscal 10 Fiscal 11 Business & others
Actual Actual Estimate
WE#HFL4t Consolidated Subsidiaries B4 BB (Y Milion)
#% & FE|Total Assets 335,262 325,937 <FEERBELEE-Y—EY—(EERIRBE>
7 LI L # & 7 |Shareholders’ Equity 811 2,470
Atrium Co., Ltd. % & % |Retained Earnings A 80,499 1,654 '}gfffﬁtfgéﬂfuﬁEy*Zfﬁ’éngﬁg”tg*]
BREEHE % owership 100, 0| % 3 MR 3F Operating Revenue 7,865 ™ 7. 114 8,100 ;g%%?{n}};ig@){gf%f'Jgg—?jtgéfgrggigfl‘g&ﬂiﬁggié
TH—EY—E (. FHERRMATRAELECHELE
(P TMAIEEAEE % om by C-group) #% % F| 2% |Ordinary Income A 2,212 1,482 A 1,100 I:Z’{*’/WL-*J“—E#—&L'QZ‘EJE(:%#’%Z#)L-/"}/\"}E%H
(100.0%) 24 %5 I 3k |Net Income A 2,649 1,654] A 1,300(Y—Y A H—ELLT hERELTIK,
% & |Total Assets 341,454 329, 686
BT rIIL TL—T i /& [Shareholders’ Equity 4,036 1,675
Atrium Group & #& £ |Retained Earnings A 71,276 860
B % IR 2% |Operating Revenue 13, 674| 10, 836 12,100
#% % F| 2% |Ordinary Income A 1,163 A 2,785 A 150
% H) Rl 3% |Net Income A 9 A 2,364 A 350
% & |Total Assets 6,236 6,038 <H—EH—(EHEER) %>
JPNIK—LF AT R () s # [shareholders’ Equity 4,747 4,578 Lg%'?ﬁ*?&@?&%iéﬁEfff;if?;géﬁﬁ%g%
JPN Holdings Co., Ltd. £ & % |Retained Earnings 3,138 3,069 ﬁi%éggéﬁiﬁiﬁ(gg (;P{ﬁ'fTT_ltgfﬁgbxf;Q;ﬁf;g
® % IX 3 |Operating Revenue 6,682 7,152 7,900 i'&gi%ﬁf:@@i;ﬁf?—wfﬁ—gﬁf—[:ﬁ*ﬁ%ﬁz
_ © & F 2 |ordinary Income 671 246 150 R)EHT-BEEFRUMLELTRTITRDI=,
(T71.4%) |% 8 F 3 [Net Income 317 A 69 50
% & |Total Assets 145, 535 128,973 <EEE>
B EIUITFUTYIR t 7 [Shareholders’ Equity 12,203 12,323 B PR, RIBRE, Jamses
Saison Fundex Corporation # % % |Retained Earnings 7 854 7,799 HAISHBL. EAREESE826/EM (FIHAKRLET7%) L45,
B ¥ IR 2% |Operating Revenue 15, 269 13,583 11, 300
100.0%[4% #% #I 3% |Ordinary Income 991 1,981 1,500
(100.0%) |% #3 # 2% |Net Income 197 25 300
#% & [ |Total Assets 11,344 10, 886 <A TBEREE>
B NIRTSv=vy # % |Shareholders’ Equity A8l A1678 gggxﬁtﬁ%&&;ﬁg&%ﬁ:m;%ﬁiﬁux'ﬂrﬂﬁu&wﬁ&ﬁ
House Planning Co., Ltd. #| & % |Retained Earnings A 1,171 A 2,038
% % U 3% |Operating Revenue N1 EENE VX! 200
0.0% #% % F| 2%|Ordinary Income A 857 A 860 A 200
(100.0%) 24 %7 I 3k |Net Income A 858 A 860 A 200
% & B |Total Assets 35, 269 36, 654 <TFIa—RAIhE-REBHISTES THESEE>
#avFk i 7 |Shareholders’ Equity 21,566 23,036 T%;g,ﬂéégﬁggﬁféﬁgi?g;fﬁf%;@;(DEﬁ% o
CONGERTO CO. , LTD. % % & |Retained Earnings 3,635 5,180 HHTHUNERICKY . RENEIEICH - BRAEHEE,
B ¥ IR 2E |Operating Revenue 15, 987| * 15, 495 15, 400
o6 gu|¥ % F 3 |Ordinary Income 2,345 2,677 2,700
(100.0%) |%5 #1 # 2% [Net Income 708 1,545 1, 450
% & |Total Assets 32,179 41,489 <HLSuMI—RTIOEL LT BREE>
#HF1—ExR it # [shareholders’ Equity 1,115 1,585 fggfg"ﬁ;ﬁg;ﬁﬁfi‘g’?&?fﬁgﬁfﬁ%g st
Qb tous Co. Ltd. % % % |Retained Earnings 614 1,085 ;ﬁ]?riilzl,gggj-A-71'&b—’/a)d)?%i?&lié:é#?%:ﬁ:gd)ﬁﬁﬁ
B ¥ IR 3E |Operating Revenue 28, 588 26, 675
51 0% #% % F| 2%|Ordinary Income 1,046 866
(51.0% (& #1 F 2k |Net Income 186 an

W7 FUDLTL—TD55, HiEREHS

BISUT - bZRALFAY, @T—-FTYa-RY—, @Y 1— - NSUREEEELTHELM
T RUILTL—T BT FUDL WNAIRTSUZUY WA VF L COEFIRER CKE) (F, FLEENSFEREEER L TREBAE 2T,

8

o oo
a. 78

REMRELDERE, W7 FUDLBEERRY—ER, BI—-74 - —, BEBMESHMAP I,

F&#ARS. BPAM- J, BIEFORET SR+
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FINANCIAL HIGHLIGHTS FOR CREDIT SAISON'S AFFILIATES AND CONSOLIDATED SUBSIDIARIES

BEFSEERAEYE - BER4

Affiliates Account For By the Equity Method

Actual

Fiscal 10

Actual

20094 EZE4E 2010 EEHE 2011 EERA

Fiscal 09 Fiscal 11

Estimate

RN

Business & others

B4 BAMA (X Milion)

#% & FE|Total Assets 19,773 22,914 <IEROEBH—-ERE>
) £V UIERYRFLX $ ® & |Shareholders’ Equity 12, 608 13,433 fﬁiﬂiﬁﬁEf%i‘ﬁ‘fg%‘z%igg)z;&ﬁ%ﬁjﬁitji
Saison Information Systems Co., Ltd. [® R % [Retained Earnings 9,749 10, 581 %ggiiiﬂ%;{i%%%j’z’yjHjI?ﬁ%§1¢ﬁggm[:ﬁ
B ¥ IR 2% |Operating Revenue 5,424 6,083 6, 350 g%g%i@%%é%gggg??rfﬁ§ML mLE EX
. @ % F1 25 |ordinary Income 2 302 2 504 2, 860 20NEENSOFHFHBREFTEICLY ., BIGHEEREBET.
(46.8%) (& #7 #I 2 |Net Income 882 1, 480 1, 650
® /& [Total Assets 143,489 153, 548 <HLSYh—RE>
Idemitsu Credit Co., Ltd. £ % £ [Retained Earnings 4,496 6,163 ;;f%%’;ifﬁgé;séziiﬁ’;ﬁfﬁfigztﬁiﬁfgg‘ﬁ@\
# % In 2 |Operating Revenue 21,720 21,995 21,800 ;i;ﬁfg{fﬁﬁigé;ﬁfj?%%%ﬁ 201057 B IS I3Hi7=75
50,04 @ % F 25|0rdinary Income 1 247 3114 2 450 g?$%®?§1tt¥ﬁ%ﬁ$¥d)ﬁﬁ%lzéu~ RERHRIEREBHE
(50.0%) (& #A #I 2 |Net Income 124 1,667 1,450
® /& [Total Assets 188, 482 180, 023 <HOLSyRh—RE>
UC CARD Co., Ltd. #l % % |Retained Earnings 3,090 3,730 Z’)g;ﬁi[?}Lt$%§sﬁ§ﬁ5%ﬁ&r* tn—rattL
B % IR 2 |Operating Revenue 23,121 23,064
31.0% #% % F| 2% |Ordinary Income ni 1,329
(31.0% (& #1 | 2k |Net Income 661 639
® 7 [Total Assets 134,535 121, 264 <HLSybh—RE>
YZHH— R .%f& 7 [shareholders’ Equity 15,067 17, 191 R R
Resona Card Co., Ltd. $ % £ |Retained Earnings 13,009 15,567 g‘?ﬁﬁg‘:smzﬁ'Zm%ﬁﬁiﬁmmﬁl" R EE224%I(5]
@ % % 25 |0rdinary Incone 1203 3 236 fé%?éﬁﬁﬂ%ﬂ@f%#i&bf@ﬁ&%’&%ﬁ?‘&(~EE&?UE*
2.4 EOERERHET.
(22.4%) |4 #1 F 2k |Net Income 938 2,504
#® 7E |Total Assets 5,536 6,136 <OLTYbH—RE>
e h— W # ®  ESharcholders’ Eauity 18 150 R R U LR LS,/ E BARIZE
Shizugin Saison Card Co., Ltd. #| %& % |Retained Earnings A 2,385 A 2,869 !,,OI'J7[:.ﬂ}ﬁb‘f:?l/’)‘yHJ—Pd)l:“*’)*X:E?}L’éFﬁ%-¥E
50,04 @ % F 2|0rdinary Income A 507 A 296 1 BLRAREEBROBICIYRHAEENELERET.
(50.0%) (24 #i Fi 2% |Net Income A 509 A 483 At
@ 7E |Total Assets 5,271 7,351 <OLDYbH—RE>
Daiwa House Financial Co., Ltd, £l % £ [Retained Earnings A1637] A6 %@Efggggﬁﬁ‘;ﬁﬁaéggrfség 2"'%%"7:’%17%%
0,00 @ % F 2%|0rdinary Income A 431 6 2 BAF-HEITT AL, REMN OHEMLINEEREEET .
(30.0%) [ # F 2% |Net Income A 770 4 2
@ 7E |Total Assets 86, 494 101, 762 <OLDYbH—RE>
Takashimaya Credit Co., Ltd. # & % |Retained Earnings 9,273 10,499 ;gf\@%ﬁ@éfgﬂ;ig&fﬁE%E_EWW%’:‘H:
53, 49|18 % FI 2|0rdinary Income 1,739 2,270 2,350[” °
(33.4%) (& #1 F 2k |Net Income 1,085 1,334 1,350




& Operating Results
Consolidated

|Operating Revenue |

Non—consolidated

| Operating Revenue |

Billion Billion
400 400
350 3455 327.0 350
306.8 285.7
300 | : 261.0 300 21772709 257.9
239.6
250 — — — — 250 |- 216.0
200 — —1 — — — 200
150 — —1 — — — 150 |— —1 — — — —
100 — — — — — 100 ~
50 50 -
0 L L L L 0 | L L |
"07 08 09 10 11 07 08 09 10 11
Estimate Estimate
Ordinary Income Ordinary Income
Billion Billion
70 70
60 - o8 60 |
50 50
39.1 36.5
40 - 5 40
309 33.7 30.0 329 33.7 087
20 - 20 -
e = = = B = = = = =
0 I I | | 0 | | | |
07 08 09 10 11 07 08 09 10 11
Estimate Estimate
Net Income Net Income
Billion
50 50
40
30 | 267 5 gg | 245
20 - . 128 17.0 20 L 16.1 y 13.0
10 |- — - 10 ¢ '
0 0
A 10 + A 10
A 20 ¢ A 20 ¢
A 30 A 30
A 40 A 40
A 50 - 2 50 A449
A 60 AB55 60 — , , , ,
'07 '08 ‘09 10 11 67 ~"08 09 10 11

Estimate

Estimate



€ Main Indices (Non—consolidated)

| New Applications |

Million

3.38

07 08 09 10 11

Estimate

Total Cardholders

Million

2757 2829 28.34

| 26.01 2580

07 08 09 10 11

Estimate

Transaction Volume

Billion
6,000

| 4595 4,656
5000 4449 4325
4,000
3,000

2,000 r

1,000

0

07 08 09 10 11

Estimate

‘I Card Shopping M Cash Advances ‘

New Cards Issued

Million

5

4

3 2.84 959

07 08 09 10 11

Estimate

Active Cardholders

Million
35
30
25 -

20
15 1322 1391 1433 1470 1340

10

07 08 09 10 11

Estimate

|Credit Loans Outstanding

Billion
1,000

900
800 r
700
600 -
500
400
300
200
100 -

855 889

07 '08 09 10 11

Estimate

1 ABS(Cash Advance: .

M Cash Advances
I Shopping(Revolving) ‘
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&€ Credit Riskn Trends

6.0%

Deliquency of over 90 days
(Consolidated)

5.0%

3.54%

4.0%
3.0%

2.53% 281% 2.89% = .

340%

2.0%

1.0%

0.0%

Billion

90

06 07 08 '09 10

Credit Cost(Consolidated) |

80 -
70
60
50
40
30
20
10

0

7,000
6,500
6,000
5,500
5,000
4,500
4,000
3,500
3,000
2,500
2,000

07

71.2

74.3

08 09 10 11

Estimate

‘Trends in new interest repayment claims ‘

6,300

9 11 10/1 3 5 7 9 11 1/ 3

mmm Number of new claims ==#=YoY

150
140
130
120
110
100
90
80
70
60
50

6.0%
5.0%
4.0%
3.0%
2.0%
1.0%
0.0%

Billion

90

Deliquency of over 90 days
(Non—consolidated)

7342% 3.91% 4128

" 449 2.75%
. 0

1.96%

2.89;

210%

5.39% 5.41% C;sh Advance

3.58% 339y

Credit Card Total

0 | Shopping

1476

07 08

09 10

Credit Cost(Non-consolidated) |

80 -

70
60
50
40 -
30 -
20 -
10
0

Billion

60
50
40
30
20
10

0

12

07 08 09

11

Estimate

10

Allowance of interest repayment loss

07/3

08/3 09/3

10/3

10/9 11/3

" Non—consolidated

M Consolidated




& Financial Indices

Consolidated

|Shareho|ders' Equity Ratio |

Non—consolidated

|Shareholders' Equity Ratio |

Billion

Billion
800 r 4 25% 800 17.8% 17.5% 4 20%
700

- 700 145%  14.5%
600 | 162% 15.8% g 1435 1554 20%  g00 | 13.7% j B
500 F 3?ﬁtﬁ\+°/§/' 4 15% 900 | 350 362
400 | 38 339 345 400 | 304 320 399 1 10%

300 | 1 10% 300 |
200 f 1 = 200 f 4 5%
100 | % 100 |
0 1 1 1 1 0% 0 1 1 1 1 0%
06 ‘07 08 ‘09 10 06 ‘07 ’'08 09 ’'10

|R O A(Ordinary Income Basis)l

5% 15%
s | 35%
’ Q\ 239 Consolidated 10%
3% > 6.0%
2% PN T i
Wl AT T — ' 6.2%  53% 65%  54%
’ Non—consolidated 1.5% 1.5% 1.3% o, | Non—consolidated
0% N N 1 1 : OA, 1 1
06 07 08 09 10 06 ‘07 ‘08 09 10
*ROE (Adjusted) is caluculated to assume that return is
based on ordinary income (excluding extraordinary
income/loss) with corporate tax deducted at the rate of
40%
|Funding Structure | Funding Structure |
Billion Billion

Average Funding Rate

1 40g
=Zn

2,500 2,500 1.37% : 1.43%

1.33%
1.16%
2000 | 1854 1893 973 2,000 1748 | cae
. 1 ‘ ,

1608 B B g 1692 1,350 1554 B3 1572
1500 3B 4 o160 256 1,500 280 | 160 [ 133 g 25°
(0 250 262 273 9 262 110

178 5 950 292 273

0
208
1,000 — — | - - 1,000 2 208 |
500 | 1054 1189 1,189 1131 1079 500 | gps 930 1056 1004 999
0 1 1 1 1 0 1 1 1 1
"06 "07 08 09 10 "06 07 08 09 10
Debt  Securitization B CP B Corporate bond ‘ 'Ei‘)\f 1,%*&1}%?.@]“3 mCP I*i{ﬁ ‘

|Long—term Ratio | |Long—term Ratio/Fixed Ratio |

90%
78% 90% Long-term Ratio
80% 72% AL : 74% g% 18k
N 70% 71% 80% | 72% °¥ 72% 9
70%
70%
60% 60% F 69% 67% 9
"I 63% 63% 66k

50% [ 50% Fixed Ratio -
40% L L L L 40% L L L L

06 ‘07 ‘08 09 10 06 ‘07 08 09 10
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€ FY2009 Results of Capital Alliances with Card Companies

as of Mar.31, 2011

No. of cards Total Transaction | Operating | Ordinary
aquired cardholders volume revenues | income
(million) (million) (billion) (billion) (billion)
Credit Saison
(Non—-consolidatded) 2.57 28.34| 43248 239.6 28.7
Yamada Financial
34.0% (established 06/6) 0.52 2.1 1331 1.0 0.2
YM Saison
50.09% (established 07/9) 0.004 0.06 26| 001 0
Idemitsu Credit
50.0%(invested 03/10) 0.22 3 667.9 220 3.1
Risona Card
22.4% (invested 04/8) 0.1 2.5 349.1 24.1 3.2
Takashimaya Credit
33.4% (invested 04/8) 0.12 1.38 590.4 15.9 2.2
Shizugin Saison
50.09% (established 06/10) 0.02 0.16 28.7 1.0 A0.03
Daiwa House Financial
30.09% (established 06/11) 0.01 0.32 19.9 0.7 0
Total 3.04 35.70| 5,978.8 303.3 36.9
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€ Cardholders’ Attributes and Usage Trends

Share by Age

Early 20s Late 20s
% 6.8%

Early 30s
12.4%

Late 30s
10.6%

as of Mar.31, 2011

Share by Age and Sex

60s and more
50s

40s

Late 30s
Early 30s
Late 20s

50s
18.5% Early 20s
0% 5% 10% 15%
| Upper:Female Lower:Male
Average Annual Usage and Balance per Customer
Thousand
330
317 316
320
310 | 31.6
300 .
298 | | ==®==Shopping annual usage
- 283
290 === Shopping revolving balance
280 | 272
262 =& Cash advance balance
270
260 - 268 979
250 260
FY2006 FY2007 FY2008 FY2009 FY2010

Share by Prefecture (Saison)

Tokyo 18.9%

Tohoku
Area 5.1%

Hiroshima
2.3%

Shizuoka

2.5%
Hokkaido

3.9%

Chiba 6.4%

Hyogo 4.1%

Osaka 6.1% Aichi 5.3%

Share by Shopping Usage Point (Saison)

MVJA Seibu Sogo
(Overseas) 3.7% 44% Takashimaya
4.2% 0.9%
Parco
1.7%

Yamada
1.7%

LalLaport
1.3%

Mobile
Phone
10.5%

Original
4.3% Public
Utilities
3.8%
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