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Q Results
CREDIT SAISON

Main Indecators .

New Applications ; ;

New Card lIssued : ,

Total Members : , ?831.%,0(;%3.12
Active Members : , ?2?53’0(')%3.12
Transaction Volume ,
Card shopping ’
Cash advances
Parent Consolidated

Operating Revenue

Recurring Profit

High Lights

Started SAISON SUN Card tie-up with Nagasakiya
Started new insurance service "Super Value Plus””
developed with Sompo Japan and Saison Automobile&Fire Insurance

Acquired priority rights to conduct negotiations from Resona Holdings
© Started Flower service tie-up with Hibiya-Kadan
Started Total travel arrangement service on the Web site

Started 3x point promotion with Idemitsu gas station
Expansion of new service for Gold card members
revised report magazine "express””

Newly Idemitsu Credit Co. created joint venture with Idemitsu Kosan
introduced new Idemitsu card ""mydoplus card””

Tie-up with Otsuka Corporation to issue "tano card SAISON *”
start from mid-February



/ Breakdown of Results

Volume of New Contracts, Installment Accounts Receivable,Operatina

(__Million)
Volume % of Total Accounts Receivable % of Total Revenue % of Total
1,444,441 65.2% 421,431 47.1% 44579 33.8%
Credit-card-related shopping services
125,415
(.include revolving )
374,986 16.9% 373,073 41.7% 63,592 48.3%
Cash advances
255,611 11.5% 11,297 1.3% 4,930 3.7%
Agency services
2,075,038 93.6% 805,802 90.0% 113,101 85.8%
Credit card total
10,546 0.5% 13,282 1.5% 986 0.8%
Shopping loans
23,869 1.1% 238 0.0% 2,431 1.8%
Guarantees (86,234)
45,041 2.0% 71,022 7.9% 4671 3.5%
Specialty loans
54,584 2.5% 4,770 0.5% 3,748 2.8%
Leases (152,466)
2,738 0.1% 18 0.0% 403 0.3%
Merchandise sales
4,820 0.2% 0 0.0% 2,466 1.9%
Others
4,015 3.1%
Financial revenue
141,601 6.4% 89,332 10.0% 18,722 14.2%
Non-credit card total (323,025)
2,216,639 100.0% 895,135 100.0% 131,824 100.0%
(1,128,827)

e / Volume of New Contracts
CD
Fees received for making cash advances at Credit Saison cash dispensers on behalf of other companies are included in the line item.
Agency services in the financial statements.

The total of cash advances and specialty loans are listed as the line item Loans in the financial statements.
e / Installment Accounts Receivable

The amount of securitization assets 105billion(Revolving payment 40bil.,One-time payment 65bil.) is not include
in the “credit-card-related shopping services”.

“Guarantees” of ( ) accounted for under receivables include guarantee commitments (contingent liabilities).

7 of ( ) includes cash in transit.
e / Operating Revenue

Revenue from ABS/ABCP includes in “Financial revenue”.

Others include items such as revenue from insurance.

/ Selling, General and Administrative Expenses

(__Million)
03/6 0379 03712 04/3

Total 31,735 62,780 93,476 -




Trends in Delinquent Loans

E 90 / Over 90 days
2.8%
2.6% . '03.3 '03.12
2 4% ashadvances  _a
2.2%
/ Total
2.0% / Shopping

. A\
i:: _\\ / / \\ Cash advances
1.4% —i\v;/

1.2% - / Total

'00.3 '01.3 '02.3 '03.3 '03.12

90
Ratio = Delinquent loans over 90days / Total receivables

The influence of risk-control and increasing of accounts receivable will be included December
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Interest Rate Structure of Assets and Liabilities

100
989 4,047
Variable-rate assets Variable-rate liabilities 4247
4,975 3,148
Semi-fixed-rate assets 5,375 Fixed-rate liabilities 3,548
Fixed-rate assets 1477 Non-interest-bearing liabilities 1,286
3412 2372
Non-interest-earning assets 3,612 Shareholders” equity T
10,853 10,853
Total assets 11,453 Total liabilities and shareholders’equity 11,453
3,057
GAP amount 3,257
28.2%
GAP rate 28.4%
100
4,721
Variable-rate assets 1,016 Variable-rate liabilities 5371
5,046 3,357
Semi-fixed-rate assets 5,446 Fixed-rate liabilities 3,757
Fixed-rate assets 1622 Non-interest-bearing liabilities 1,547
4,480 2537
Non-interest-earning assets 5,130 Shareholders” equity ’
12,163 12,163
Total assets 13,213 Total liabilities and shareholders”equity 13,213
3,705
GAP amount 4,355
30.5%
GAP rate 33.0%
Semi-fixed-rate assets represent credit recevables.
GAP
The GAP amount is the difference between variable-rate liabilities and variable rate assets.
GAP GAP

The GAP amount is the ratio of the GAP amount to local assests.

Number of () estimates are installment receivable securitization include
in the credit-card-related shopping services.



